7 bespans 1992 rona N 2300-1

POCCHIICKAS ®EJIEPALIVS
3AKOH
O 3AIINATE TTPAB MIOTPEBUTEJEN

CrnrcoK M3MEHSIOIINX IOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
otr 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
ot 25.06.2012 N 93-@3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03)

Hacrosmuit 3akoH peryimpyeT OTHOIICHHS, BO3HUKAIOIINE MEXIy IMOTPeOUTeNsIMH |
U3TOTOBUTEIISIMK, HCIIOHUTENSIMU, HUMIOPTepaMd, MpOJaBIAaMU TPH TPOAAKE TOBAPOB
(BeIMOSTHEHUHU PabOT, OKa3aHWM YCIIYT), YCTAaHABIIMBACT MpaBa MoTpeduTeneid Ha mpruoOpeTeHne
TOBapoB (paboT, YCIyr) HaIJIeKalero KadecTBa W O€30MacHBIX IS >KU3HH, 3J0POBBS,
UMYILECTBA MNOTpedUTeNneil M OKpyKawlleld cpenapl, ModydeHHe HHPOpMaAlUH O ToBapax
(paborax, yciayrax) U 00 HMX H3TOTOBHTENSX (MCIIOJHUTENSIX, IMPOJABIAX), MPOCBEIICHUE,
rOCy/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy X HHTEPECOB, & TAKXKE ONpENeNsieT MEeXaHU3M
peanu3ay 3TUX Mpas.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcCHOBHBIE TIOHATHS, UCTIOIB3YEMbIE B HACTOSIIIEM 3aKOHE:

moTpeOUTeNs - TpakJaHWH, HWMEIOIIMK HAaMEpeHHWE 3aKa3aTh WM TNpUoOpecTH oo
3aKa3bIBAIOUINM, TPUOOPETAIOMMNA WO  WUCHOJB3YIOIMH  ToBapbl  (paboOThl,  YCIIyTH)
UCKJIIOYUTENbHO JJI JIMYHBIX, CEMEWHBIX, JOMAallHUX M HHBIX HYXJA, HE CBS3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATENBCKON e TEILHOCTH,

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENH - OPTaHM3AIUs HE3aBUCHUMO OT €€ OpPraHMu3alMOHHO-NIPABOBON (OpMBI, a
TakKe€ WHAMBUAYAJIbHBIM MpeAnpuHUMATENb, MPOU3BOJAIINE TOBapbl I pealu3aluu
OTPEOUTEIAM;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPraHu3allvs HE3aBUCHMO OT €€ OpPraHH3aI[MOHHO-TPAaBOBOWM (HOPMEI, a
TaK)Ke MHAMBHUAYAIbHBIN NpeANpUHUMATEINb, BBITOIHSIONINE paOOThI UM OKa3bIBAIOIINE YCIYTH
NOTPEOUTENSM 110 BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MPOJIaBeI] - OpraHu3aIusl HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (POPMBI, a Takke
WHAVBUIYAJIbHBIN NpeANpUHUMATENb, PEATU3YIONIHe TOBapbl MOTPEOUTENSIM 1O JOTOBOPY
KYTUTA-TIPOJAKH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



ab3an yrparuia cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE ToBapa (paboThl, YCIYTH) WU
00s13aTeNIbHBIM TPEOOBAHUAM, MTPETYyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TOPSJIKE,
WIM YCJIOBHUSIM JOroBopa (MpW HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH  OOBIYHO
PEIbABISIEMBIM TPEOOBAHUSIM), MITU LIETISM, JUIST KOTOPBIX TOBap (pabora, yciyra) Takoro poja
OOBIYHO HCITOJIB3YETCS, WU IIeJISIM, O KOTOPBIX MpoAaBell (MCIOJHUTENh) OBbLI MOCTABIICH B
U3BECTHOCTH MOTpeOUTENEeM NPHU 3aKIIOYEHUU JO0rOBOpa, WM o0pasily U (WJIM) ONHCAHUIO MIPU
MpoJIaXke ToBapa 1o o0pasiy u (WJIH) 10 ONMHMCAHHIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTAaTOK ToBapa (paboThl, YCIYIH) - HEYCTPAaHUMbIH HETOCTATOK WU
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 HecOpa3MEepHBIX pPacXoJOB WIIM 3aTpar
BPEMEHH, WU BBISBISETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBB MOCIE €T0 YCTPAaHEHUS, WU
JpyTHUe 1Mo100HbIe HEOCTATKH;

(B pen. ®enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThI, ycIyru) - 0€30MacHOCTh ToBapa (paboThI, YCIYTH) IS
YKU3HU, 3[J0POBBSI, UMYIIECTBA MOTPEOUTENS U OKPY>KAIOIIEH Cpeibl MPU OOBIYHBIX YCIOBHSIX €r0
UCTIOJIb30BaHUs, XpPaHEHHs, TPAHCTIOPTUPOBKU M YTWIM3AIMHU, a TaKXkKe 0e30MacHOCTh Mpolecca
BBITIOJTHEHHS paOOTHI (OKa3aHMS YCIyTH);

YIOJTHOMOYEHHAsT W3TOTOBUTENEM (MPOJABIIOM) OpTaHHW3AIUs WM  YIIOTHOMOYCHHBIH
U3roTOBUTENEM (TIPOAABIIOM) MHIWBUYaJIbHBIA MpPENNpPUHUMATEND (Janee - YIOJTHOMOYEHHas
OpTraHM3aIUsl WM YIOJHOMOYEHHBIH WHINBUAYAIbHBIH TPEIINPUHAMATENb) - OpraHU3aIlus,
OCYIIECTBIISIONIAs OMpPENeIeHHYIO AeSITeNbHOCTD, WM OpraHU3allys, CO3aHHas Ha TEPPUTOPUN
Poccuiickoit ®enepanuu  u3roroutesieM (IPOJABIIOM), B TOM YHUCJIE€ HMHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM TPOJABIIOM), BBIMOIHSIONIME OIpeaeieHHble (QYHKIUU Ha
OCHOBAHMHU JIOTOBOpA C M3TOTOBUTENEM (MPOJABIIOM) U YHOJIHOMOYEHHBIE UM Ha NPHHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUIl MOTpeOHUTeNell B OTHOIIEHUH TOBapa HEHA/JIeXKalllero KauecTBa,
1100 MHIMBHUYaJbHBIN MpEANPHUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit
@Oenepaliv, BBINOJHAIONMN  onpeAeNieHHble (YHKIMHM HAa OCHOBaHMHM JIOTOBOpa C
U3rOTOBHUTENIEM (TIPOJABIIOM), B TOM YHCJIE€ C MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM
IpOAaBIOM), W YHNOJHOMOYEHHBIH MM Ha TPUHITHE U YJIOBIETBOpPEHHE TpeOOBaHUN
noTpeOuTeneil B OTHOIIEHHH TOBapa HEHA/IJIE)KAIIEro KauecTBa,;

(a63ar BBenneH deaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHM3alus HE3aBHUCUMO OT OPraHU3allMOHHO-TIPaBOBON (HOPMBI MU
VHAMBUIYaJIbHBIN NpeANpUHUMATENb, OCYIIECTBISIONINE UMIIOPT TOBapa sl €ro Mocieyromen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu.

(a63ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE NOJIOKEHUSA
Cratbs 1. [IpaBoBO€ perynupoBaHre OTHOLIEHUN B 00JIACTH 3aIIMTHI TTPaB MOTpeOUTENCH

1. OTHomieHHus B 00JAacTH 3alIMTHI TIpaB MOTpeduTenei peryaupyrTcs [pakmaHcKum
KoznekcoMm Poccuiickoit denepanyu, HaCTOSAIMKUM 3aKOHOM, JAPYTHMMHU (eaepalbHbIMU 3aKOHAMHU
(taslee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBUM C HHMMU HHBIMH HOPMAaTUBHBIMHU
nnpaBoBbIMU akTamMu Poccuiickoint denepanun.

(m. 1 B pen. @eaepanproro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurensctBo Poccuiickoit @enepanun He BIpaBe MopydaTh (eaepaabHbIM OpraHam
UCTIOJIHUTENILHOM BIACTU MPUHUMATh aKThl, COIEPIKAIE HOPMBI O 3aILUTE NpaB MOTpeOUTENEH.

ITpaBurtenscTBO Poccuiickoit denepanyu BripaBe W3aBaTh UL TOTPEOUTENS U MPOJIABIA
(M3rOTOBUTENS, UCIOJHUTENSA, YHOJIHOMOYEHHOM OpraHu3aluil WIA  YHOJHOMOYEHHOTO
UH/IMBUAYAIIBHOTO TPEANPUHUMATEIS, UMIIOpTepa) MpaBuiia, 00s3aTenbHbIe TIPU 3aKIIOUYCHUN U
UCTIOJIHEHUN  MYOJIMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOM  KYIUIM-TIPOJAXKH,



HHEPTrOCHA0XKEHUS, TOTOBOPOB O BBIIOJHEHUU PA0OT 1 00 OKa3aHUU yCIYT).
(a63ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63an yrparun cuy ¢ 1 aBrycra 2011 roxa. - @enepanpabiii 3akoH ot 18.07.2011 N 242-
3.

Cratba 2. MexnayHapoansie 1oroBopsl Poccuiickoit @eneparuun

Ecnu mexaynapoansiM noroBopom Poccuiickoit denepanviv yCTaHOBJIEHBI HHBIE MpaBUia
0 3alIUTe TpaB NOTpeOUTENe, YeM Te, KOTOpble NPEIyCMOTPEHBI HACTOSIIAM 3aKOHOM,
MPUMEHSIOTCS MpaBUjia MEKIYHAPOJHOTO JOTOBOPA.

Cratbs 3. [IpaBo moTpebuTeNei Ha MPOCBEIIeHUE B 00JACTH 3alIUTHI TIPAB MOTPEOUTENCH

[IpaBo moTpebuTeNnet Ha TPOCBEIICHHE B 0O0JIACTH 3allUTHI TMpaB MOTpeOuTenei
o0ecrieynBaeTcsi MOCPEJCTBOM BKIIIOYEHHSI COOTBETCTBYIOIIMX TpeOOBaHUU B (herepanbHble
TOCYIapCTBEHHBIE 00pa30BaTeNbHBIE CTAHAAPTHI M OOpa30BaTENbHBIE HPOTPAMMBI, a TaKKe
MOCPEJICTBOM OpTraHU3alMi CHCTEMBbl HHPOpPMaLMU TOoTpeduTenei o0 ux mpaBax U O
HEOOXOIMMBIX JEUCTBHAX IO 3aIINUTE ITHUX MPaB.

(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauectBo TOBapa (paboTbl, yCIyru)

1. IIponaBen (McnodHUTENb) 00s3aH MepenaTh NOTPEOUTETI0 TOBAP (BBIOIHUTH paboTy,
0Ka3aTh yCIyry), Ka4eCcTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. IIpu oTcyTCcTBUU B AOTOBOpE YCIOBHM O KadecTBe ToBapa (paboThl, YCIYrH) MpoiaBel
(ucnonmHUTENH) 00s3aH TepeaaTh MOTPEOUTETI0 TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHHUSIM W TPUTOAHBINA ISl TeNel, AJis
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO UCIIOIB3YETCSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mnpomaBen (MCHOJHUTENIh) TIPU 3aKIIOYEHUHM JIOTOBOpa OBUT TOCTaBJICH
noTpeOUTENeM B HM3BECTHOCTh O KOHKPETHBIX IEeNAX NPUOOpeTeHHsl ToBapa (BBITOIHEHHS
paboThI, OKa3aHUs YCIyru), MpojaaBel] (MCIIOMHHUTENb) O0s3aH TepeaaTh MOTPEOUTEN0 TOBap
(BBITIOJIHUTE PabOTY, OKa3aTh yCIAYTY), IPUTOIHBIN JIJIS MCTIOIH30BAHUS B COOTBETCTBUH C STUMHU
LEJSIMH.

4. Ilpu mpopmaxe ToBapa 1o oOpasily W (WIHM) ONHCAHHMIO IMpOAaBel 00sf3aH TepenaTh
MOTPEeOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (K1) ONMMCAHMIO.

5. Ecnm 3akoHaMM WM B YCTaHOBJIEHHOM HMH TOPSAKE MPETyCMOTPEHBI 00s3aTeIbHbIE
TpeOboBaHuss K ToBapy (pabote, ycmyre), mpojaBen (MCHOJHUTENb) O005S3aH TepeaaTh
noTpeOUTEN0 ToBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIAYry), COOTBETCTBYIOLIMH 3TUM
TpeOOBAHUSIM.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratest 5. IlpaBa M 00S3aHHOCTH HM3TOTOBHTENS (MCIOIHHUTENS, MPOAABIA) B 00NaCcTH
YCTaHOBJICHHS CPOKa CITYOBbI, CpOKa TOJTHOCTH ToBapa (paboThl), a TAKKE TapaHTUHHOTO CpOKa
Ha ToBap (paboTty)

1. Ha toBap (paboty), npeaHa3HaYeHHBIN IS JTUTEITLHOTO UCTIONb30BaHUs, H3TOTOBUTEIh
(MCTIONTHUTENh) BIPAaBE€ YCTAHABJIMBAThH CPOK CIYXOBI - TEpUoj, B TEUCHHE KOTOPOTO
U3rOTOBUTENh  (MCIONHUTENb) 00s3yeTcss o0ecmeunBaTh MOTPEOUTENNI0O  BO3MOXKHOCTH
HCIIOJIb30BaHuUsl ToBapa (paboThl) MO HAa3HAUEHUIO U HECTH OTBETCTBEHHOCTH 3a CYLIECTBEHHbIE
HEJ0CTaTKU Ha OCHOBaHMWM NyHKTa 6 cTaTbk 19 n myHKTa 6 cratbu 29 HacTOALIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



2. W3rotoBuTenps (MCMOTHUTENb) 0053aH YCTAaHABIMBATH CPOK CIYXOBI TOBapa (paboThl)
JUTTENILHOTO TOJIb30BaHMSI, B TOM 4YHCIE KOMIUICKTYIOIIMX W3ACIHi (IeTaneld, y3JoB,
arperaToB), KOTOpPbIE 10 WCTEUEHUH OIPENEIIEHHOIO MEePHoia MOTYT MPEACTaBIATh ONACHOCTb
JUTSL )KU3HU, 3[I0POBBSI IOTPEOUTEINSI, IPUUMHATH BPEJl €ro UMYIIECTBY WIIM OKpY Kalolleil cpese.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cayx0bl TOBapa (paboThl) MOXKET UCUYHCISITHCS €IWHUIIAMH BPEMEHH, a TaKKe
UHBIMH €IMHHUIIAMU M3MepeHUs (KMJIOMEeTpaMHu, METpaMH M NMPOYMUMH €IMHULAMH HW3MEpEeHHUs
ucxos u3 GyHKIIMOHAIBLHOTO Ha3HAUEHUs ToBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantllimoc: npumeudanue.
O MOopsAAKE YCTAaHOBJICHHS CPOKOB TOJAHOCTH Ha TOBApbl, IMNCPCUUCICHHBIC B ITYHKTC
YETBEPTOM CTAaTbH 5 NaHHOTO JOKYMEHTa, B CBsI3U ¢ TpeboBaHusMu DenepanibHOro 3akoHa OT

27.12.2002 N 184-@3 "O TexHH4YecKOM perynupoBaHuu" cM. mucbMo PocmorpebHamzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoaykTsl nmuTaHus, nap(roMepHO-KOCMETHYECKHE TOBAPhl, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUU W WHBIE MOJOOHBIE TOBapbl (pabOTHI) M3rOTOBUTENH (MCIOJIHUTENb) 00s3aH
YCTaHaBJIUBATh CPOK TOJHOCTH - MIEPHOJ, TIO MCTEUYECHUH KOTOpOro Tomap (pabora) cumraercs
HENPUTOTHBIM JIJIsI UCTIOJIb30BAHHUSI 110 HA3HAYCHHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BbIIOMHEHHE pabOTHI) MO HMCTEYEHUH YCTAaHOBJIEHHOTO CpOKa
TOJTHOCTH, a Tak)Ke ToBapa (BBIMOJHEHNE paOOThI), HA KOTOPHIN JTOJKEH OBITh YCTAHOBIICH CPOK
TOJJHOCTH, HO OH HE YCTAHOBIICH, 3alpPeIIaeTCs.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roToBuTeNb (MCIIOIHUTENb) BIPAaBE YCTAaHABIMBATH Ha TOBap (paboTy) rapaHTHIHBIHI
CpPOK - TIEPHOJl, B TE€UEHHE KOTOPOTO B cliydyae OOHapy>XeHWs B ToBape (paboTe) HemocTaTKa
U3rOTOBUTENh  (MCIOMHUTENh),  MpOJaBell,  YINOJHOMOYCHHAs  OpraHu3amus  HWId
YIIOJTHOMOYEHHBIN HHIWBUIYaJIbHBIA MpeANpUHUMATENb, UMIOPTEp OOs3aHbI YJOBIETBOPUTH
TpeOOoBaHUs MOTPEOUTENs, yCTaHOBJICHHbIE cTaThsiMU 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBurens BOpaBe NPUHATH O00S3aTENLCTBO B OTHOIICHHH HEIOCTATKOB TOBapa,
OOHapyXEeHHBIX O HMCTEYCHHHU YCTAHOBJIEHHOTO MM TapaHTHMMHOTO CpOKa (JOMOJHUTEIbHOE
00513aTeILCTBO).

(a63ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue IOMOJHUTEIBHOTO O00s3aTENBCTBA M3TOTOBUTENS, CPOK JAEHCTBHS TaKOTO
00s13aTeNIbCTBA U TOPAZOK OCYLIECTBICHHS TOTPEOHTENEeM IpaB IO TaKOMY OO0S3aTEeNbCTBY
OTIPECIISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBeneH denepanbHbiM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. IlponaBer] BpaBe YCTaHOBUTH Ha TOBAp TFapaHTUMHBIN CPOK, €CJIM OH HE YCTAHOBJICH
U3TOTOBHUTEJIEM.

[IponaBerny BmpaBe MPHUHATH O0S3aTENbCTBO B OTHOIIEHHWHM HENOCTATKOB TOBapa,
OOHapyXeHHBIX [0 WCTCUCHHH TapaHTUHHOTO CpOKa, YCTAHOBJICHHOTO W3TOTOBUTEIIEM
(TomOJTHUTENTbHOE 00SI3aTENHCTRO).

CopnepxaHue JOMOJHUTEIBHOTO O00s3aTeNbCTBA MMPOAABIA, CPOK JIEHCTBHS TaKOTO
00s3aTeNnbCTBA U TOPSAIOK OCYIIECTBIEHUS MOTpeOUTENIeM MpaB IO TaKOMY O0s3aTENbCTBY
OTIPENIeNIAIOTCS JOTOBOPOM MEXKIY NOTPEOUTENEM U TIPOIABLIOM.

(m. 7 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MWsroroBurenb (mpojaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa,
oOHapyXeHHbIE B T€YEHHE CPOKa JCHCTBHS AOMOIHUTENBHOIO 00s13aTENIbCTBA, B COOTBETCTBUU C
ab3areM BTOPHIM ITyHKTa 6 ctaTthu 18 HacTosmero 3akoHa, a mocjie OKOHYaHHs CPOKa JIEHCTBUS
JIOTIOJTHUTEILHOTO 0053aTENhCTBA - B COOTBETCTBUH C MYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(m. 8 BBeneH PenepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)



Cratbst 6. OOS3aHHOCTb M3TOTOBHUTENS O00ECIEYUTh BO3MOXXHOCTH pPEMOHTa |
TCXHHUYCCKOI'O 06CJIy)KI/IBaHI/I$I TOBapa

HsroroBurens 00s3aH 00€CHEYUTh BO3MOKHOCTE HMCIIOIL30BAHUS TOBapa B TCUCHHUC €TO
cpoka ciyxObl. Jlnsi 9TOH 1€MW HM3rOTOBHTENh OOECIeYMBACT PEMOHT M TEXHHYECKOE
O6CHY)KI/IB3.HI/IC TOBapa, a TaKKC BLIITYCK W IIOCTABKY B TOPrOBbIC U PEMOHTHLIC OPraHU3alluu B
HEOOXOIMMBIX JUISl PEMOHTA U TEXHHYECKOTO 00CITYKUBaHHS 00beMe U aCCOPTHMEHTE 3aIllaCHBIX
YyacTell B TEUCHHE CPOKa MPOU3BOJICTBA TOBApa U IMOCJE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHUE
CpOKa CITy’»KOBbI TOBapa, a MPH OTCYTCTBHU TAKOTO CPOKA B TEUCHHE JCCATHU JIET CO JHS Mepeaadn
TOBapa MOTPEOUTEITIO.

Cratps 7. [IpaBo motpeburens Ha 6e30MacHOCTb TOBapa (paboThI, YCIIYTH)

1. TloTpeburens mMeeT MpaBo Ha TO, 4TOOBI ToBap (padora, ycimyra) MpU OOBIYHBIX
YCIIOBHSIX €r0 MCIOJIh30BAHUS, XPAaHEHHUS, TPAHCTIOPTUPOBKH M YTHIIN3AIUU OBbLIT O€30MaceH Juist
JKU3HU, 3JIOPOBBSI IOTPEOUTENISI, OKPYKAIOIMIEH CpeJbl, a TAaKKe HE MPUUYUHSIT BPEJ UMYIIECTBY
noTpedurens. TpeboBaHus, KOTOpPHIE TOJDKHBI OOecrieurBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIYTH) 7Sl )KU3HH U 37I0POBBS MOTPEOUTEINS, OKPYKAIOIIEH CPe/Ibl, a TakKe NMPeIOTBPAICHHIE
NPUYMHEHUS] Bpela UMYILIECTBY MOTPEOUTEINs, SBISIOTCS 00s3aTEIbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzroroButens (MCHOJIHUTEND) 0053aH oOecreynBaTh Oe30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAHOBJIEHHOT'O CPOKa CITY>KOBI UJTM CPOKa TOAHOCTH TOBapa (padoThl).

Ecmu B coorBercTBHMM ¢ MyHKTOM 1 cTaThu S5 HacTOsIIEro 3aKoHa H3TOTOBUTEINb
(McToTHUTEIh) HE YCTAHOBWMJ Ha TOBap (paboTy) Cpok ciyXObl, OH 00s3aH 00ecIeunTh
0e30MmacHOCTh TOBapa (paboThl) B TEUYEHHE NECATH JIET CO JHS Iepeaadu ToBapa (paboThl)
MOTPEOUTEITIO.

Bpen, npuunHEHHBIH KW3HU, 3J0POBBI0 WM HWMYIIECTBY MOTPEOUTENs] BCIEACTBUE
HeobOecrieueHus: 0€30MmacHOCTH ToBapa (paboThl), TMOMJIEKHUT BO3MEIIEHHUIO B COOTBETCTBHH CO
crathell 14 Hacrosiero 3akoHa.

3. Ecnu st 6e30MacHOCTH MCIIONBh30BaHUS ToBapa (paboOThI, YCIYTH), €ro XpaHCHWHS,
TPAHCTIOPTUPOBKUA U YTHIIM3AIMH HEOOXOAMMO COOIOAAaTh CHENHalbHBIC MpaBwiIa (lanee -
npaBuja), U3TOTOBUTEIL (MCIIOJHUTENb) O00S3aH yKa3aTh J3TH TMpaBWiIa B COMPOBOAUTEIHHON
JIOKyMEHTAaIlMu Ha ToBap (paboTy, yCIyry), Ha STUKETKE, MApKUPOBKON MU MHBIM CIIOCOOOM, a
npoJiaBer] (UCIIOTHUTEINb) 00513aH TOBECTH ATH MPaBHIIA IO CBEJACHUS TTOTPEOUTEIS.

Koncynprantllimoc: mpumeuanue.
[To Bompocy, KacaromeMycss IpUMeHeHus: ad3ana 2 myHkTa 4, cM. mucbkMo 'occrangapra
P® ot 22.09.2000 N UK-110-19/3022.

4. Ecom Ha ToBapel (paOOThI, yCIyrW) 3aKOHOM HWJIM B YCTAHOBJICHHOM WM TOPSIKE
YCTaHOBJICHBI 00s3aTelbHbIC TpeOOoBaHMs, O0ECIEYHBAIONINE WX OE30MacHOCTh JJS JKHU3HH,
3IOPOBBSl  MOTPEOUTENs, OKpYXKarolled cpeAabl W MpeloTBpallleHue NpUYUHEHHS Bpena
UMYIIECTBY TOTPEOUTENs, COOTBETCTBUE TOBApOB (paboT, yCIyr) yKa3aHHBIM TpPeOOBaHUSIM
MOJIJIEKUT 00s13aTEIbBHOMY MOATBEPKACHUIO B TOPSAKE, IPETyCMOTPEHHOM 3aKOHOM M MHBIMU
MIPABOBBIMHU aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst mpojaxa ToBapa (BBITIOJHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHUCIIE
UMITOPTHOTO TOBapa (paboThkl, yciayru), 6e3 nadopmaiuu 06 00s3aTeILHOM MOATBEPKIACHUH €TI0
COOTBETCTBUS TPEOOBAHMSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
5. Ecnu yCcTaHOBIEHO, YTO TpH COOJIOACHUHM TOTPeOUTENeM YCTaHOBJICHHBIX IPABHII



UCTIONIb30BAHUS, XPAaHEHUS WIH TPAHCIIOPTHPOBKU ToBapa (paboThl) OH MPUUYUHSET WA MOXKET
OPUYUHUTE Bpel KHU3HU, 370POBBI0 U UMYIIECTBY MOTpeOUTENs, OKpYXarolen cpene,
U3rOTOBUTENb (MCIIONHUTENb, NpOJaBel]) oO0sf3aH HE3aMeUIUTENIbHO MPUOCTAaHOBUTH €TO
MPOU3BOJICTBO (pealiM3amuio) 10 YyCTpaHEHWs NPUYHMH Bpela, a B HEOOXOAMMBIX CIydasx
NPUHATH MEPHI TI0 U3BATUIO €r0 U3 000POTa U OT3BIBY OT MOTpeOHuTeNs (moTpeduTeneil).

Ecnu npuuuHbel Bpena yCcTpaHUTh HEBO3MOXKHO, HM3TOTOBHUTENH (HCIIOJHUTENb) OO0s3aH
CHSTh Takoil ToBap (paboTy, yciayry) ¢ Mpou3BOJCTBA. [IpyM HEBBIMOJHEHWH H3TOTOBUTEIIEM
(ucoHUTEIEM) 3TOM OOSI3aHHOCTH YIIOJTHOMOYEHHBIN (eepalbHbIii OpraH MCIOJHUTEIbHON
BJIACTH MIPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PBIHKA U
(wi) OT TMOTpeOuTEeNsT WM TMOTpeOuTeneit B MOPSIKE, YCTAHOBJICHHOM 3aKOHOJIATEIhCTBOM
Poccuiickoit @enepanuu.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBbIE MOTPEOUTENIO B CBSI3U C OT3BHIBOM ToBapa (paboTbl, YCIyTH),
MOJIJIeKaT BO3MEIICHUIO U3TOTOBUTENIEM (HMCIIOJIHUTENEM) B TIOJTHOM O0BEME.

6. Ytpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratest 8. IlIpaBo moTtpeOutens Ha HHPOPMAIUIO 00 U3rOTOBUTENE (MCIOTHUTEINE,
MPOJIABIIE) U O TOBapax (paboTax, yciryrax)

1. IloTpeOutens BmpaBe MOTPEOOBATH MPEIOCTABICHHS HEOOXOIUMON M JOCTOBEPHOM
uHpOopManuy 00 U3roTOBUTEINE (MCIIOIHUTEINE, MMPOJIABIIE), PEKUME €ro padOThl U Peau3yeMbIX
UM ToBapax (paborax, yciayrax).

2. Yka3zaHHas B nyHKTe | HacTtosmiei craTbu MH(pOpPMAIMS B HAIVIATHOM M JOCTYIHOM
dbopMe 10BOAUTCA 1O CBEACHUS MOTpeOuTeNel Mpy 3aKIFOUEHUH JI0TOBOPOB KYIUTU-TIPOAAXKU U
JIOTOBOPOB O BBIMIOJIHEHUU PAbOT (OKa3aHWM YCIYT) CIOCO0aMH, MPUHSATHIMH B OTIEIBHBIX
chepax oOCTy)KHBaHUS TMOTpeOUTENICH, HA PYCCKOM SI3BIKE, a JOMOIHUTEIBHO, IO YCMOTPEHHIO
U3rOTOBUTEINS (MCTIOTHUTEIS, MPOJIaBIia), Ha TOCYJapCTBEHHBIX SI3bIKax CyOBeKTOB Poccuiickoit
®denepanii U poJHBIX A3bIKaxX Hapo10B Poccuiickoit @enepanuu.

Cratbs 9. Undopmarnius 06 uroroBurese (MCIIOTHUTENE, POIABIIE)

1. UsroroButens (HMCIOMHUTENb, MPOAABEI]) 00s3aH JOBECTH JO CBEICHHS MOTPEOUTENS
bupMEeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHUE) CBOEH OpraHM3aIMH, MECTO €€ HaXOXKICHUS
(ampec) u pexxuM ee padoTsl. [Ipogaserr (MCTIOTHUTENB) pa3MenIaeT yKa3aHHY0 HHGOPMAIIHIO Ha
BEIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButens (MCIIOTHUTENH, TPOIABEIL) - HHANBUAYAIBHBIN MPEANPUHIMATENH - TOJDKEH
MPEIOCTaBUTh MOTPEOUTEN0 HH(OPMALIMIO O TOCYAAPCTBEHHOM pErucTpalui 1 HauMeHOBAHUU
3apEruCTPUPOBABIIIETO €T0 OpPTaHa.

2. Ecmu BuUI JeATENBHOCTH, OCYIIECTBISIEMBIM H3TOTOBUTENIEM  (HCIIOTHUTENEM,
MPOJABIIOM), TOJUICKUT JIUIEH3UPOBAHUIO M (WJIM) HWCHOIHUTENIb HWMEET TOCYIapCTBEHHYIO
aKKpeIuTallhio, /10 CBEACHHUs MOTpeOuTens MOobKHAa ObITh JoBeneHa HHopMalus O BHIE
JEATEeTbHOCTH W3rOTOBUTENS (MCIOMHUTENS, MPOAAaBIA), HOMEpPE JHUIEH3UH U (WJIK) HOMEpE
CBUJIETENILCTBA O TOCYJAapPCTBEHHON aKKpEAUTAllUU, CPOKaX AEHCTBHS YKa3aHHBIX JIMIIEH3UH U
(unu) CBUIETENBCTBA, a Takke WH(popManus o0 opraHe, BBIIABIIEM yKa3aHHBIC JHUIICH3UIO U
(WIIM) CBUIETETBCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanusi, mpeaycMoTpeHHas MyHKTaMu | W 2 HACTOSIIEW CTaThbH, JOJDKHA OBITH
JOBEJICHA JI0 CBEACHUS MOTpeOUTENeH TaKkKe MPU OCYIIECTBICHUH TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITYy’KHBaHUA MOTpeOUTeNell BO BpeMEHHBIX MOMEIICHUSIX, Ha spMapKax, ¢ JIOTKOB U B
JIPYTUX CIydasix, €CJIM TOProBIs, OBITOBOE W WHBIE BHJBI OOCITY)KHWBaHUS TOTpeOUTENei
OCYIIECTBIISIFOTCS BHE TOCTOSSHHOTO MECTa HaX0XK/IeHUs poAaBa (MCIIOJIHUTEIS).



Cratps 10. Uadopmarust o ToBapax (paborax, yciayrax)

1. WsrotoButenb (MCHOJHHUTENb, MPOAABEI]) O00S3aH CBOEBPEMEHHO MPEIOCTABISITh
HNOTPEOUTENI0 HEOOXOJUMYI0 M JIOCTOBEPHYIO HH(OpMAaLUI0 O ToBapax (padorax, yciyrax),
o0ecrevynBarolyl0 BO3MOXKHOCTh UX IMpaBWIBHOTO BbIOOpa. [lo OTAenbHBIM BHAaM TOBapoB
(pabot, ycmyr) TmepedeHb U CHOCOOBI  JoBeAeHHMS HHpOpMamuu O  MOTpeOHUTENs
yctanaBinuBarotcs [IpaBurensctBoM Poccuiickoit deneparium.

2. Nuadopmamus o ToBapax (paboTax, ycimyrax) B 00s3aTEJIbHOM MOpPSAKE JOJDKHA
COJIepIKaTh:

HaMEHOBAHHME TEXHUYECKOTO pEerjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit ®enmeparui 0 TEXHUYECKOM PETYJIHPOBAHUHM W  CBUACTEIBCTBYIOIIEE 00
00513aTEIbHOM TOJITBEPHKICHUN COOTBETCTBHS TOBapa 0003HaUEHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeIeHUsI 00 OCHOBHBIX TOTPEOMTEIBCKMX CBOWCTBaX TOBapoB (paboT, ycuyr), B
OTHOIICHUM TPOAYKTOB TMUTAaHUS CBEAEHUS O cocTaBe (B TOM 4YHCIE HAaUMEHOBAaHUE
UCTIOJIb30BaHHBIX B TPOLIECCE M3TOTOBJICHUS NPOAYKTOB MUTAaHHUA MHUIIEBBIX J00aBOK,
OMOJOTMYECKH aKTHUBHBIX J00aBOK, HH(pOpMalus O HAIMYUM B TNPOAYKTAX MUTAHUS
KOMIIOHEHTOB, TOJYYCHHBIX C MPHUMEHEHHEM TE€HHO-HH)KEHEPHO-MOIUPHUIIMPOBAHHBIX
OpraHM3MOB, B Ciyd4ae, €Cld COJEp)KaHHWE YKa3aHHbIX OPraHU3MOB B TaKOM KOMIIOHEHTE
cocTaBiisieT 0oJiee JIEBATH JIECATHIX MPOIEHTA), MHUIEBONW EHHOCTH, Ha3HAUYECHUH, 00 YCIOBHIX
MPUMEHEHHUS U XpaHEeHUs MPOJIYKTOB MUTAHUS, O ClIoco0ax M3TOTOBJIEHHs TOTOBBIX OJIOJ, Bece
(oObeme), 1aTe U MecTe U3TOTOBJICHUS U YIIAaKOBKU (pac(acoBKH) MPOTYKTOB MUTAHMSI, a TAKKE
CBEJICHMSI O MPOTUBOIIOKA3aHUAX I UX MIPUMEHEHUs NP OTIENbHBIX 3a00eBanusX. [lepeuenn
TOBapoB (pabot, yciyr), uHpOpMAIHs O KOTOPBIX JOJDKHA COAEP)KaTh MPOTHBOMOKA3aHUS IS
WX TPUMEHEHHS TPU OTACIBHBIX 3a00JeBaHMsIX, yTBepkaaeTcs [IpaBurensctBoM Poccuiickoi
denepaunu;

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[IEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUsI TOBApOB (paboT, yciayr), B TOM YHUCIIE P OIIaTe
TOBapoB (paboT, yCIIyr) dYepe3 OMpeaeieHHOEe BpeMsl Iocjie HuX TMepeaadn (BBITOJHEHHUS,
OKa3aHMsI) MOTPEOUTEINIO, MOTHYI0 CYMMY, IMOJUIEkKAIYI0 BBIIJIATe MOTpeduTeneM, U rpaduk
MOramieHus 3TOU CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)
rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nmpaBuja W ycloBUs 3(PGEKTHBHOTO W 0E€30MaCHOTO HCIIONIB30BaHUsSI TOBApoB (pador,
yeuyr);

nHpopManuo 00 3HEpreTUdeckoil 3((PEKTHBHOCTH TOBAPOB, B OTHOIIEHHUU KOTOPBIX
TpeOOBaHUE O HATMYUM TaKOoW MH(OPMAIIMH ONPEETICHO B COOTBETCTBHU C 3aKOHO/IATEIbCTBOM
00 sHEeprocOepeKeHNH M O TTOBBIIICHUH dHEPTreTHIecKoi (D PEeKTUBHOCTH;

(ab3am BBeneH denepanbHbiM 3aKk0oHOM OT 23.11.2009 N 261-D3)

CPOK CIIy’)KOBI WM CPOK TOAHOCTH TOBapoOB (pabOoT), YCTAaHOBJICHHBIH B COOTBETCTBHH C
HACTOSIIIMM 3aKOHOM, a TakKe CBEIEHUS O HEOOXOAMMBIX MACWCTBUAX MOTPeOUTENns o
UCTEUYEHUU YKa3aHHBIX CPOKOB M BO3MOXHBIX TOCJIEICTBUAX NPU HEBHINOJHEHUH TaKUX
NecTBUH, eciM TOBaphl (paboThl) MO UCTEUCHUH YKa3aHHBIX CPOKOB IMPEJICTABISAIOT OMACHOCTh
JUISL KU3HU, 370pPOBbSi U HMYILECTBA MOTPEOUTENS] WM CTAHOBATCS HEMPUTOTHBIMU IS
UCTIOJIb30BaHU 110 HA3HAYCHHUIO;

aapec (MeCTO HaxoXJeHHus), (UPMEHHOEe HaWMMEHOBaHHE (HAMMEHOBAHWE) MU3TOTOBUTEIS
(ucnonHMTENsI, TPOJABIA), YHOJHOMOYEHHOH  OpraHM3allid WIM  YHOJHOMOYEHHOT'O
VHAMBHUIYAJILHOTO MpeIpUHUMATES], UMIIOPTEPa;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
nH(popManuo 00 0053aTeTbHOM MOATBEPKACHUN COOTBETCTBUS TOBApOB (paboT, yciyr),



YKa3aHHBIX B MIYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WH(GOPMAIIHIO O TPaBUJIaX MPOJJAKU TOBAPOB (BBIOIHEHUS PabOT, OKa3aHUS yCIIYT);

yKa3aHHWEe Ha KOHKPETHOE JIMIIO0, KOTOPOe Oy/AeT BHIMOJHATH padoTy (OKa3pIBaTh yCIyTY), U
UH(OPMAIIHIO O HEM, €CJIM 3TO UMEEeT 3HaUCHHE, UCXO/S U3 XapakTepa padoTsl (YCIyTHn);

(a63ar BBeneH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha WCIHOJIb30BaHUE (OHOTPAaMM TIPU OKA3aHWHM PAa3BICKATENBHBIX YCIIYT
UCIIOJTHUTEIISIMUA MY3bIKaJIbHBIX TPOU3BEACHUN.

(ab3am BBeneH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

Ecam mpuobOperaemplii moTpeduTenemM ToBap ObUT B yIOTPEOJICHUHN WM B HEM YCTPaHSIICS
HEJIOCTaTOK (HEJOCTATKH), MOTPEOUTEIO TOJKHA OBITh MPeI0CTaBIeHa HHPOPMAIUs 00 ITOM.

3. HWnadopmamms, mpeaycCMOTPEHHass TYHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS [0
CBEJICHUS TOTPEOHUTENeH B TEXHUUYECKOW NOKYMEHTAllMH, MpHiIaraeMoil K ToBapaM (paboTam,
yciyram), Ha 3TUKETKax, MapKHUPOBKON MJIM MHBIM CIIOCOOOM, MPUHATHIM JIJISl OT/IEIbHBIX BUIOB
ToBapoB (pabot, ycmyr). Mudopmamuss o0 o00s3aTEIbHOM MOATBEPKACHUU COOTBETCTBUS
TOBapOB IPEJCTABISIETCS B MOPSJIKE U CIOCOOaMH, KOTOPbIE YCTAHOBJIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit dexepanuu 0 TEXHUYECKOM pErYJIMPOBAHUH, M BKIIOYAeT B ceOs CBEACHHUS O
HOMEpe JOKYMEHTA, MOJTBEP)KIAIOLIET0 TaKOe COOTBETCTBHE, O CPOKE €ro AeiicTBus u 00
OpTaHHU3aINH, €T0 BhIIaBIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn yrpatui cuiy. - @enepanbhbliit 3akoH ot 21.12.2004 N 171-03.

Crates 11. Pexxum paboTsl ipogaBiia (MCIOTHUTEINS )

1. Pexxum pabGoThI TOCYIapCTBEHHBIX, MYHUITUTIATHHBIX OPTaHU3AIMI TOPTOBJIH, OBITOBOTO
¥ WHBIX BUJOB OOCITY)XMBaHUS MOTPEOUTENICH yCTaHABIMBACTCS IO PEIICHHIO COOTBETCTBEHHO
OpPraHOB HCIOJHUTEIBHOW BIAacTH CyObekToB Poccuiickoil ®enepanuu U OpraHoB MECTHOTO
CaMOYTIpaBIICHHUS.

2. Pexum paboThl opraHU3aIlii, OCYIIECTBISIONIUX IEATEIHHOCTh B cepax TOProBOro,
OBITOBOTO M MHBIX BHUJIOB OOCITY>)KMBaHUS TIOTPEOUTENICH M HE YKA3aHHBIX B MMyHKTE | HacTosMIEH
CTaThH, a TAKKE UHIUBUIYAJIbHBIX MPEIIPUHUMATENIEH YCTaHABIUBACTCS MU CAMOCTOSTEIBHO.

3. Pexxum paboThl mponaBiia (MCIIOTHUTENS) AOBOJUTCSA 1O CBEIEHHUS MOTpeOUTeNneH u
JIOJKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh U3rOTOBUTENS (MCIIOIHUTENS, MTPOJIaBIla) 32 HEHAIJIEKAIIYIO
nHdopManuo o ToBape (padbore, yciyre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu moTtpebuTelnto He MpelocTaBiIeHa BO3MOXKHOCTh HE3aMEIITUTEIbHO MOIYYUTh MPU
3aKJIIOYEHUHN J0roBopa MH(popMaiuio o ToBape (pabore, yciayre), OH BOpaBe MOTpeOOBaTh OT
npojaBia (MCIIOTHUTENS ) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHUEM
OT 3aKJIIOYEHMs JIOTOBOpa, a €CJIM JOTOBOP 3aKJIOUEH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro
WCTIOTHEHUSI U MOTpeOOoBaTh BO3BpaTa YIUTAYEHHOW 3a TOBAP CYMMBI U BO3MEIIEHUS IPYTHX
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCMOTHEHUS JOTOBOpPA MOTPEOUTENHh 00513aH BO3BPATUTh TOBAp (pe3ybTaT
paboThI, yCIYTH, €CJIN ATO BO3MOXKHO T10 MX XapaKTepy) MpoAaBLy (MCIOIHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomaser (MCTIOTHUTENH), HE TPEIOCTABUBIINNA MOKYIATEIIO TIOJHONW M JTOCTOBEPHOMH
uH(popManuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO TYHKTaMU
1 - 4 crateu 18 wim myHkToMm 1 ctathu 29 HacTosimiero 3aKoHa, 3a HEAOCTATKH ToBapa (paboThl,



YCIyTH), BOSHHUKIIIKE MOCIIEe €r0 Mepeaadnd MOTPEeOUTENIo BCICICTBUE OTCYTCTBHS Y HETO TaKOU
uH(pOpMaITUu.
(m. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuymHEHHH Bpela >KU3HU, 3J0POBbI0 U HMYIIECTBY NMOTPEOUTENS BCIEICTBUE
HENPEOCTABIICHUSI €My TIOJTHOM W JOCTOBEpHOW HWH(popManuu o ToBape (pabote, yciyre)
noTpeduTeNns BIpaBe MOTPEOOBATH BO3MEILIEHHUS TaKOTO Bpeda B MOPSAJKE, MPEeIyCMOTPEHHOM
ctatheil 14 Hacrosimero 3akoHa, B TOM YHCJIE MMOJHOTO BO3MEIICHHUS YOBITKOB, MPUYHHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISIIUMCS B COOCTBEHHOCTH (BIAJCHUM ) TTOTPEOUTEIIS.

(m. 3 BBenieH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHur TpeOOBaHUI MOTPEOUTENST O BO3MEIIEHUH YOBITKOB, TPUYHMHEHHBIX
HEJOCTOBEPHOW WM HEJOCTaTOYHO TMOJHOM wuH(popmammeir o ToBape (pabore, yciyre),
HEOOXOUMO MCXOJUTh W3 TMPEINOJOKEeHUS 00 OTCYTCTBUH y TOTpeOUTENs CHelHalbHbIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTEINSI, TTPOJIABIIA, YIIOJTHOMOYEHHOM
opraHu3anui WU YIOJHOMOYCHHOIO HMHAWBUAYAJILHOTO HNPCANPUHHUMATCIIA, HMnopTepa) 3a
HapylIeHre mpaB noTpeduTenei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a mHapymeHue TmpaB mOTpeOUTENEHl W3rOTOBUTENb (MCIOJHUTENb, MPOAABEL,
YIIOJTHOMOYEHHAs OpraHMu3alsl WiId YHIOJHOMOYEHHBIH WHIWBUIYaJbHBIA MpeINpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnau MHOE HEe YCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYHMHEHHBIE MTOTPEOUTEIIO, MOITIeKAT
BO3MEIIICHUIO B TIOJHOH CyMME€ CBEpX HEYCTOWKH (TI€HH), YCTAHOBJICHHON 3aKOHOM WJIH
JIOTOBOPOM.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycToWKkH (TIE€HH) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBHUTEIS
(ucrionHUTENs, MPOJaBIa, YIOJIHOMOYEHHYIO  OpraHM3aldi0 Wi  YIIOJHOMOYEHHOTO
WHAUBUIYAIBHOTO TPEINPUHUMATENS, UMIIOPTEpPa) OT HCIOJHEHHUS BO3JIOXKEHHBIX HAa HETO
00s13aTeILCTB B HATYPE Mepe]l MOTpeOUuTEIeM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WzroroButenb (UCHOTHUTENb, MPOJABEl, YINOJHOMOYEHHAs OpraHU3alUs WIH
YIIOJIHOMOYEHHBI MHIUBUAYAIbHBIA IpeIIpUHUMATEIb, HUMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIOJHEHHE oOO0sA3aTeNbCTB WM 3a HEHaJJexallee MCIOIHEHNE
0053aTENIbCTB, €CIH JIOKAKET, YTO HEHUCIIONIHEHHE O00s3aTeNbCTB WM MX HEHaJJIexaliee
WCIIOJTHEHUE MPOU30IILIO BCIIEACTBUE HEMPEOJOTMMON CHUJIbI, a TAaKXKe MO MHBIM OCHOBAaHUSM,
IPEIYyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus moTpeduTENss 00 yruiare HEYCTOMKU (TIEHH), MPEAYCMOTPEHHOW 3aKOHOM
WIM JIOTOBOPOM, TMOJAJIEKAT YAOBIETBOPEHUIO H3TOTOBUTENEM (MCIOJHUTENIEM, IPOAABIIOM,
YIIOJIHOMOYEHHOM OpraHmu3auei 17003 YIIOJTHOMOYEHHBIM WHNBUIYyaIbHBIM
peIpUHUMAaTENIEM, UMIIOPTEPOM) B TOOPOBOJILHOM TOPSIIKE.

(B pen. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHUH CyIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY/[I
B3BICKMBAET C HM3TOTOBUTEJNS (MCIIONHUTENS, MPOJABIA, YIMOJTHOMOUYEHHONW OpraHU3allufl WM
YIIOJTHOMOYEHHOTO HWHAMBUAYAIBHOTO MpENNpUHUMATENS, UMIIOPTEpa) 3a HECOONIO/IeHHE B
JTOOPOBOJILHOM TIOPSIIKE  YIOBJIETBOpEHHs] TpeOoBaHMU moTpeOutens mrpad B pasMepe
HSATHIECST MPOLIEHTOB OT CYMMBI, IPUCYXKACHHOMN CYJIOM B M10JIb3y OTPEOUTETIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
Ecnu ¢ 3asgBieHueM B 3amMTy TMpaB NOTPEOUTENS BBICTYNAIOT OOILIECTBEHHbBIE



0o0BeIMHEHHS TOTPpEeOUTENeH (MX acCOIUAIIH, COIO3bI) UIIM OPTaHbl MECTHOTO CaMOYITPABIICHUS,
OATBACCAT  IPOLEHTOB CYMMBI  B3BICKAHHOTO  ITpada Mepeducisiorcs — yKa3aHHBIM
00BeIMHEHUSM (MX aCCOIMAIIUSM, CO03aM) HITH OpTaHaM.

Koncynpranrllntoc: npumeuanue.
O Bo3MemIeHNH Bpe/ia, IPUYNHEHHOTO BCIIEICTBHE HEJJOCTATKOB TOBAPOB, PA0OT MIIH YCIYT
cM. Takxke naparpad 3 riassl 59 'K PO.

Cratps 14. MMymiecTBeHHas OTBETCTBEHHOCTb 3a BpEJA, NPUYUHEHHBIM BCIEJICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIIYTH)

1. Bpen, mpuyuHEHHBIH XU3HU, 3I0POBHI0 WM HMYILIECTBY MOTPEOUTENs] BCIEICTBUE
KOHCTPYKTUBHBIX, TIPOU3BOJICTBEHHBIX, PEIIENITYPHBIX WM MHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJJICKUT BO3MEIICHHIO B TIOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIIECHUS Bpea, IPUUNHEHHOTO BCJIEICTBHE HEIOCTaTKOB TOBapa
(paboThl, yCcIyru), MpU3HAETCS 3a JIIOOBIM MOTEPIIEBIIMM HE3aBHCHMO OT TOT'O, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIIEHUSAX C MPOJABIIOM (MCIIOTHUTEIIEM) HITH HET.

3. Bpen, npuyMHEHHBIH >KWU3HM, 30POBBIO0 WM HMYIIECTBY MNOTPEOUTENs, MOJITIEKUT
BO3MEILIEHHUIO, €CIIM BpeJ NPUYMHEH B TEUYEHHE YCTAHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecmu na TtoBap (pe3ynbTar pabOThI) OOMKEH OBITh YCTAHOBIEH B COOTBETCTBHH C
MyHKTaMHi 2, 4 CTaThbW 5 HACTOSIIETO 3aKOHAa CPOK CIYXKOBI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JIMOO MOTPEOHUTENIO He ObljIa MPEOCTaBIeHa MOJHAs U TOCTOBEpHas WH(GOpMAIHS
O CpOKe CIIY)KObl HWJIM CPOKE TOJHOCTH, JIMOO mMOTpedutens He ObUT MPOUH(POPMUPOBAH O
HEOOXOJUMBIX JCUCTBHUSX MO MCTEYCHHH CPOKA CIY>KOBI MM CPOKA TOAHOCTH M BO3MOXKHBIX
MOCJIC/ICTBHSIX TIPW HEBBITIOJIHEHUH YKA3aHHBIX JEWCTBHM, JTMOO TOBap (pe3ysnbTar paboThI) MO
UCTCUYCHUU JTHUX CPOKOB MPEICTABISET OMACHOCTH JUIS JKU3HU U 3J0POBbBS, BpPEI MOJICKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHH €0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecam B coorBercTBMM € myHKTOM | cTatbum 5 HacTosmiero 3akOHa HW3TOTOBUTEIb
(MCTIOJTHUTENb) HE YCTAaHOBUII Ha TOBap (paboTy) CPOK CIIyObI, Bpe/ MOAJESKUT BO3MEILEHUIO B
clydyae ero TMpUYMHEHHS B TEYCHHE JIECATH JIET CO JHS TMepefadyn ToBapa (paboTh)
NOTPEOUTENIO, a €CIIM JIeHb Iepeadll YCTAaHOBUTH HEBO3MOXKHO, C JIaThl M3TOTOBJICHUS TOBapa
(OKOHYAHUS BBITIOJTHEHUS PAOOTHI).

Bpen, mnpuYMHEHHBI BCIEACTBHE HEIOCTATKOB TOBapa, IMOJICKHUT BO3MEIICHUIO
IPO/IaBLIOM WJIM U3TOTOBHUTEIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuHEHHBI BCIEICTBUE HENOCTATKOB pPaOOThl WM  YCIYTH, MOJJIEKUT
BO3MEILEHHUIO UCIIOTHUTEIIEM.

4. VzroroBuTtenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTH 32 BpEJ, MPUUMHEHHBIN JKHU3HHU,
3I0pPOBBIO MM HMMYIIECTBY NOTPEOUTENsT B CBS3M C HCIOJIB30BAaHHEM MaTEepHAaJIOB,
000py/s0BaHusl, THCTPYMEHTOB U HMHBIX CPEACTB, HEOOXOIUMBIX HJIsi MPOU3BOACTBA TOBApOB
(BBITIOJTHEHUST PabOT, OKa3aHUS yCIyT), HE3aBUCUMO OT TOTO, TMO3BOJISTI YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUI BBIIBUTH UX 0COObIE CBOMCTBA WM HET.

5. UsroroButens (MCIOIHUTENb, MPOJABEI]) OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH, €CIU
JOKaXeT, 4YTO BpeJ TMPUYMHEH BCIEACTBHE HENPEOJOJUMOM CHJIBI WM  HapyIIEeHUs
NOTPEOUTENIEM YCTAHOBICHHBIX TPABUJI HCIIOJIB30BAHUS, XPAaHEHHS WU TPAHCTIOPTHPOBKU
ToBapa (paboThl, yCIyTH).

Koncynprantllimoc: npumeudanue.
O KoMIIeHCaluu MOPAJIBLHOTO Bpea cM. Takxke naparpad 4 rnasel 59 'K PO.




Cratbs 15. Komnencaius MOpajibHOTO Bpe/ia

MopanpHblii Bpes, NIPUUUHEHHBIH TMOTPEOUTENI0 BCIEACTBUE HAPYIICHUS M3TOTOBUTENIEM
(ucrionHUTENEeM, MPOJABLOM, VYIOJIHOMOYEHHON OpraHu3alved Wid YHIOJIHOMOYEHHBIM
UH/IMBUAYAIBHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) TpaB MOTPEOUTENS, MPETyCMOTPEHHBIX
3aKOHAaMU M TIpaBOBBIMH akTamu Poccuiickoil ®enepanuu, peryjJvpyromlMMyd OTHOILICHUS B
00JTacTH 3aIIMTHl MpaB TMOTPEOHUTENeH, MOJUICKUT KOMIICHCAIMM MPUYMHUTENIEM Bpena Npu
HaJIMYUU €ro BUHBI. Pa3Mep KOMIIEHCAalluu MOpPAJBbHOTO Bpela ONpeensercs CyIOM U He
3aBUCHUT OT pa3Mepa BO3MEIICHUSI UMYIIECTBEHHOTO Bpeaa.

(B pen. @enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/IH MOpaJIbHOro Bp€aa OCYIICCTBIIACTCA HE3aBUCHUMO OT BO3MCHICHUSA
UMYILIECTBEHHOTO Bpe/ia U MMOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HenelicTBUTENHLHOCTH YCIOBHH IOTOBOPA, YIIEMIISIOMUX MTpaBa MOTpeOUuTes

1. YcnoBus noroBopa, yumeMistonife mpaBa MOTpeOUTeNs M0 CPaBHEHHUIO C MPaBUIIAMU,
YCTAHOBJICHHBIMU 3aKOHaMHM WJIM HWHBIMU IPaBOBbIMM akTamu Poccuiickon Penepauuu B
00JacTH 3alUThI MTpaB MOTPeOUTENEH, TPU3HAIOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTre MCHOTHEHHS JOTOBOpA, YIIEMIISIIOIIETO MpaBa MOTPEOUTENs, Y HETO
BO3HUKJIM YOBITKH, OHU MO/JIEKAT BO3MEILIEHUIO U3TOTOBUTENEM (HCIIOHUTENIEM, POIaBIIOM) B
MIOJTHOM 00BEME.

2. 3Bampemraercss 00yclOBIMBaTH MNPUHOOpPETEHHWE OJHHMX TOBapoB (paboT, yciyr)
00s3aTeNIbHBIM  TPUOOpETeHNEeM HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE
MOTPeOUTEITIO BCIICICTBHE HAPYIIICHHS €ro MpaBa Ha CBOOOHBIN BEIOOP TOBapoB (padoT, yCiIyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOJTHUTEIEM) B ITOJIHOM 00BEME.

3anpemaercs 00yCIOBIHBATH Y/IOBJIETBOPEHUE TpeboBaHU noTpeduTeneH,
MPEIbSIBISEMBIX B TSUCHHE TAPAHTHITHOTO CPOKA, YCIOBUSMH, HE CBSI3aHHBIMU C HEJOCTATKAMU
TOBapoOB (padoT, yCiIyr).

(ab3am BBeneH denepanbHbiM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. IlpomaBerny (WCmOMHUTEIL) HE BIpaBe O€3 corjacusi MOTPEOUTENsT BBITOJIHATH
JOTIOTHUTEIBHBIE PabOTHhI, YCIIyTH 3a Tuiary. [loTpedutens BipaBe 0TKA3aThCs OT OTUIATHI TAKUX
pabot (ycnyr), a eciu OHU OIUIaY€HBbI, MOTpPeOUTEeNns BIIpaBe NOTPEOOBaTH OT MPOJABIIA
(ucrioHUTENS) BO3Bpara yiuadeHHOW cymmbl. Coriacue moTpeOuTensi Ha BBINOJHEHUE
JOTIOJTHUTEIBHBIX PaboT, yCcIyr 3a 1iaty oQopMIIsSeTcs MPOAaBIOM (HUCIIOTHUTEIEM) B
NUCbMEHHOM (hopMe, eclii HHOE He TIPEAYCMOTPEHO (hesiepabHbIM 3aKOHOM.

(B pen. @enepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratpst 16.1. ®opMbI U MOPSATOK OIJIATHI MPH MPOJAKE TOBAPOB (BBIMOJHEHUH PAOOT,
OKa3aHUU yCIIYT)

(BBeneHa ®PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponasen (MCTOMHUTENH) 00s13aH 00ECIIEYUTh BO3MOXKHOCTH OIUIATHI TOBApoB (pador,
yCIIyT) MyTeM HUCIOJIb30BaHUSl HAlMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TAK)K€ HaJUYHBIX
pacueToB 10 BIOOpY MOTpeOUTENS.

OO0s3aHHOCTh  00€CTIEYNTh BO3MOXKHOCTH  OIUIaThl  TOBapoB  (paboT, yciayr) c
MCTIOJIb30BAaHNEM HAI[MOHATBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIIMOHAIBHON CUCTEMBI
IUTATeXKHBIX KapT HE PacHpOCTpaHSAETCS Ha CYOBEKTOB NMPEANPUHUMATENIBCKON JEeSTebHOCTH,
BBIpYyYKa OT peajm3allii TOBApOB (BBIOJHEHHUs pabOT, OKa3aHUs yCIIyT) Oe3 ydera Hajora Ha
N00aBJICHHYIO CTOMMOCTh WM OajaHcoOBas CTOMMOCTb aKTHBOB (OCTaTOYHAsi CTOMMOCTH
OCHOBHBIX CPEJICTB M HEMAaTepUaTbHBIX aKTHBOB) KOTOPBIX 32 MPEANIECTBYIOMNN KaleHIapHBIN
rojJ HE TPEBBIIAET Mpe/elibHbIEe 3HA4YE€HMs, ycTaHOBJIeHHbIE [IpaButenbcTBoM Poccuiickoit



denepannu 11 MUKPOIIPEATPUATHIA.

2. Omnarta ToBapoB (paboT, YCIIYT) MOXET MPOU3BOUTHCS MOTPEOUTENIEM B COOTBETCTBUHU
C yKa3zaHuWeM TMpojaBiia (UCIOTHUTENsA) MyTeM pacdyeToB dYepe3 CYOBEKTOB HAIMOHAIHHOU
IUIATEKHOW CHUCTEMBI, OCYIIECTBIISIIOINIMX OKa3aHWE TIUIATEKHBIX YCIYT B COOTBETCTBUH C
3aKOHO1aTesIbcTBOM Poccuiickoit denepany 0 HAUUMOHAIBHOW IIJIATEKHOW CUCTEME, €CIIU UHOE
HE YCTaHOBJIEHO (enepanbHBIMM 3aKOHAMHU WJIM MHBIMH HOPMAaTHUBHBIMH IPAaBOBBIMH aKTaMU
Poccuiickoit @enepanuu.

3. Ilpm ommare ToBapoB (paboOT, yCIAyr) HAJIUYHBIMU JIEHEKHBIMH CpPEICTBAMHU
00s13aTeNbCTBA MOTPEOUTENS Mepe/ MPOAAaBIOM (MCIIOTHUTENIEM) IO OIJiaTe TOBapoB (pador,
YCIYT) CUUTAIOTCS HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTa
BHECEHUS] HAIMYHBIX JCHEKHBIX CPEJICTB MPOJABILy (MCIOIHUTENO) MO0 MIATEKHOMY areHTy
(cybareHTy), OCYIIECTBISIOMEMY ACATEIHHOCTD 10 MIPUEMY TIATEXeH HU3MIECKUX JIUII.

[Ipu orutate ToBapoB (paboT, yciayr) MyTeM MepeBojia MPEJOCTaBISEMBIX MOTPeOUTEIeM
HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBITHSI OAHKOBCKOrO cuera 00s3aTeNbCcTBA MOTPEOUTENs
nepea  MpoAaBIOM (MCIOJHMUTENEM) II0 OIulaTe TOBapoB (paboT, YCIYr) CYUTAIOTCA
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHUS MOTpeOUTeNeM
HAIMYHBIX JEHEXKHBIX CPEACTB KPEAUTHOM OpraHu3anuu JUOO0 OaHKOBCKOMY IUIATEKHOMY
are’ry (cy0areHTy), OCyLIECTBISIONINM JI€ATeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu 0 HAMOHAIBHOM IUIATEKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) MyTeM IepeBOjJa JIEHEKHBIX CPEJCTB B pamMKax
npuMeHseMbIX (opM Oe3HATMYHBIX PACYETOB 00S3aTENBCTBA MOTPEOUTENS IMepe] MpOoJaBLOM
(ucmoHUTENEM) TIO OIjIaTe TOBapoB (paboOT, YCIYr) CUMUTAIOTCS HCIOJIHEHHBIMH B CyMME,
YKa3aHHOU B pacmopsDKEHUU O TEPEBOE JCHEKHBIX CPEJICTB, C MOMEHTA MOJTBEPKICHUS €ro
HCITOJTHEHUS 00CTyKUBAIOIIEH TOTPpeOUTENS KPEAUTHON OpraHu3aIlien.

4. Tlpu omnare TOoBapoB (pabotr, yciyr) mpojaaBny (MCHOTHHUTENO) 3amlpenieHo
yCTaHaBIMBaTh B OTHOIIEHHWU OJHOTO BHJAAa TOBapoB (paboT, yciayr) pa3iuyHbIe ILIEHHI B
3aBUCHUMOCTH OT CII0CO0a WX OIUIaThl TMOCPEACTBOM HAIWYHBIX PAcueTOB WM B paMKax
MpUMEHSeMBIX (OpM OC3HATMYHBIX PACUECTOB.

5. IlponmaBerr (MCIONHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIME Yy TOTPEOHTENS
yOBITKH, BBI3BaHHBIE HAPYIIIEHUEM TPeOOBaHMI MyHKTa | HACTOSAIIEH CTaThH.

Cratps 17. CyneOHas 3ammuTa npaB noTpeouTenei

1. 3amuTa mpaB MOTPEOUTENICH OCYIIECTBIISAECTCS CYIOM.

2. Wcku o 3amuTe mpaB moTpeduTeneit MoryT ObITh MPEIbSIBICHBI IO BEIOOPY HCTIA B CYT
10 MECTY:

HaxOXXJIGHUsSI ~ OpraHu3alli, a €CJIM OTBETYMKOM  SIBJISIETCS  MHAMBUAYaJbHBIN
peIPUHUMATEND, - €r0 )KUTEIbCTBA;

KUTEICTBA WIN MPEObIBAaHUS HCTIIA;

3aKJIIOUEHUS WM UCIIOJIHEHUS 1I0TOBOPA.

Ecnu nck k opraHu3anuy BEITEKAET U3 ACSITEILHOCTH e¢ (uiIrala WIn MPeICTaBUTENbCTBA,
OH MOKET OBITh IPEIBSBJICH B Cy/I [0 MECTY HaXOKJEHUS ee (puimana uin npeacTaBUTENbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpeOuTenu, UHBIE UCTIIBI IO UCKaM, CBSI3aHHBIM C HApPYIICHHEM IpaB MOTpeOuTeneH,
OCBOOOKIAIOTCS OT YIIaThl TOCYAAPCTBEHHOW MOIUIUHEI B COOTBETCTBHH C 3aKOHOIATEIIHCTBOM
Poccutickoii deneparuu o Hajlorax u coopax.

(m. 3 B pen. @eaepanvHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIUTA IIPAB TIOTPEBUTEJIEN ITPU ITIPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IIpaBa motpebuTens npu 0OHApYKEHHH B TOBape HEIOCTATKOB



(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. Tlorpebutens B ciaydae OOHApyXEHHS B TOBape HEJOCTATKOB, €CIM OHU HE ObLIN
OTOBOPEHBI MTPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

moTpebOoBaTh 3aMEHBI Ha TOBAp ATOMU Ke MapKH (ITUX K€ MOJETH U (WIH) apTUKYIA);

nmoTpeOoBaTh 3aMEHbl HA TAaKOW J>K€ TOBap JPYyrod Mapku (MOAENH, apTHKyJa) C
COOTBETCTBYIOIIUM IIEPEPACUETOM MOKYITHOM 1IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON I[EHBI;

noTpedoBaTh HE3aMEMITUTEIHLHOrO OE3BO3ME3IHOTO YCTPAHEHUsI HEJAOCTATKOB TOBapa HIIU
BO3MEUICHHSI paCX0J0B Ha UX UCIPABIIEHUE MOTPEOUTENEM WUIH TPETHUM JIUIIOM;

OTKa3aTbCsi OT WCIHOJHEHUS JOroBopa KYyIUIH-POAaKH M TMOTpebOoBaTh BO3BpaTa
yIladeHHON 3a ToBap cyMMbl. [lo TpeGoBaHMIO MpoOAaBIAa U 32 €ro CUET MOTPEOUTENh JAOKEH
BO3BpPaTUTh TOBApP C HEJOCTATKAMHU.

[Ipu sTOM moTpebuTENh BIpaBe MOTPEOOBATH TAKXKE ITOJHOTO BO3MEIICHHUS YOBITKOB,
OPUYMHEHHBIX €My BCJICACTBHE TPOAAXH TOBapa HEHAJUIekKallero KadecTBa. Y OBITKU
BO3MEUIAIOTCS B CPOKH, YCTAaHOBJICHHbIE HACTOSIIIUM 3aKOHOM Ui  YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

B oTHOIIEHNH TEXHUYECKHU CIIOKHOTO TOBapa MOTpeOUTENh B caydae 0OHApYyKEHUS B HEM
HEJIOCTaTKOB BIIPaBE OTKA3aThCS OT MCIIOJHEHMs JOrOBOpa KYIUIM-TIPOAAXH M MOTpeOoBaTh
BO3BpaTa yIUIau€HHOM 3a Takoil TOBap CyMMBbI JIMOO MpeabsIBUTH TPeOOBaHHE O €ro 3aMeHe Ha
TOBap ATOM XK€ MapKu (MOJAENM, apTHKYJa) WM HAa TaKOH k€ ToBap JIpyrod Mapku (MOJENH,
apTHUKYJa) C COOTBETCTBYIOLIUM MEPEepacueToOM MOKYIHOM IIEHbl B TeUEHUE MATHAALATU THEH CO
JIHSI TIepelauy TOTpeOUTeNIo Takoro ToBapa. [1o ucreyeHnn 3Toro cpoka ykazaHHble TpeOOBaHHSA
MOJIJIEKAT YIOBJIETBOPEHUIO B OJHOM U3 CIEIYIOIIHUX CIIy4aeB:

oOHapyKeHHE CYIIECTBEHHOTO HEJ0CTaTKa TOBAPA;

HapylIeHHE YCTAHOBJEHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTpPaHEHHsI HEIOCTAaTKOB
TOBApa;

HEBO3MOXKHOCTh UCIOJIb30BaHUSI TOBapa B T€UEHHME Ka)KJOTO roja rapaHTUHHOTO CpOKa B
COBOKYIHOCTH 0OoJyiee 4YeM TpUILIaTh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro
pa3IMYHBIX HEAOCTATKOB.

[lepeyeHp TEXHUYECKH CIIOKHBIX TOBapoB yrBepxknaerca IIpasurensctBoM Poccuiickoin
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBanus, yka3aHHBIC B TYHKTE | HACTOSIIEH CTaThH, MPEIBSIBISIOTCS TOTpeOUTEIEM
npojaBlly OO YHMOJIHOMOYEHHOH OpraHM3alMyd WM YINOJHOMOUYEHHOMY WHAMBHIYaJIbHOMY
pePUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpeburens BOpaBe MpeabsiBUTh TpeOOBaHMs, yKa3aHHbIE B a03aliax BTOPOM U MATOM
nyHkta | HacTosmed CTaTbu, W3TOTOBUTENIO, YINOJHOMOUYEHHOM OpraHU3alud WM
YIIOJTHOMOYEHHOMY MHINBUAYATHHOMY NMPEANPUHUMATEINIO, UMIIOPTEPY.

(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsBieHus 3Tux TpeOoBaHHUM MOTpeOUTETh BIpaBe BO3BPATUTH U3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAp HEHAJISKAIIEro KayecTBa U MOTpedoBaTh BO3BpATa yIUIau€HHOM 3a HEro
CYMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuiy. - @eaepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE y TOTPEOUTENST KACCOBOI'O MJIM TOBAPHOTO 4YeKa OO WHOTO JIOKyMEHTa,
YIOCTOBEPAIOMMX (AKT U YCIOBUS MOKYINKHU TOBapa, HE SIBISIETCS OCHOBAHHMEM Uil OTKa3za B
YJIOBJIETBOPEHHUH €TI0 TPEOOBaAHMIA.

[IponaBery (M3roTOBUTENb), YHOJHOMOYEHHAs OpraHMU3als WIK YIOJTHOMOYEHHBIH
UH/IMBUAYAIBHBIA TpeINpUHUMATEb, UMIOPTEp OO0S3aHBl MPHUHATH TOBAP HEHAIJISKAIIETO
KayecTBa y MOTpeOUTeNs U B Cilydae HEOOXOJWMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.



[ToTpeOuTens BrpaBe y4acTBOBAaTh B IPOBEPKE KayecTBa TOBAPa
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa o mpUYMHAX BO3HMKHOBEHMS HEJIOCTAaTKOB TOBapa IPOJIABEIl
(M3rOTOBHTENB), YIMOJIHOMOUYEHHAs OpraHU3alus WU YIOJIHOMOYEHHBIN WHIMBUAYaIbHbIN
IpeANpUHIMATENb, UMIIOPTEp 00s3aHbI POBECTH HKCIEPTH3Y TOBApa 3a CBOW CUeT. DKCIEpTU3a
TOBapa MPOBOAUTCA B CPOKH, yCTaHOBJEHHbIE cTaThsiMu 20, 21 u 22 HacTosimiero 3akoHa Jist
YJIOBJIETBOPEHHUSI ~ COOTBETCTBYIOIIMX TpeboBaHuii morpedurens. Ilorpedutens Brpase
IPUCYTCTBOBATh MpPHU TMPOBEIEHUU OKCIEPTH3bl TOBapa M B CiIydyae Hecorjacus cC ee
pe3yabTaTaMu OCIIOPUTD 3aKIIOYEHUE TaKOH SKCIIEPTU3HI B CYI€OHOM MOPSIIKE.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe SKCIEPTU3bl TOBapa yCTAaHOBJIEHO, YTO €r0 HEJOCTAaTKH BO3HMUKIIHU
BCJIEJICTBHE OOCTOSITENIHCTB, 32 KOTOPhIE HE OTBEUaeT MpojaBell (M3rOTOBHUTEINb), MOTPEOUTEIND
00s3aH BO3MECTUTHh MpPOJAABIY (M3TOTOBUTEINIO), YIOJIHOMOYEHHOM OpraHu3alud WM
VIIOJHOMOYEHHOMY  WHJUBUAYaIbHOMY MpEeANpPUHUMATENI0, HMIIOPTEPY pPacxoIbl Ha
NPOBE/ICHUE OSKCIEPTU3bI, a TAKXKE CBA3AHHBIE C €€ MPOBEJICHHEM pPACXOIbl Ha XpaHEHHE H
TPaHCIIOPTUPOBKY TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBeny (M3roTOBHUTENb), YHNOJHOMOYEHHAs OpraHM3alMsl WIA YHOJHOMOYEHHBIN
WHAMBUAYAJIbHBIN TpeIIpUHUMAaTEb, UMIIOPTEP OTBEUYAET 3a HEJAOCTATKU TOBapa, Ha KOTOPHIN
HE YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh JOKaXeT, YTO OHM BO3HHUKIU [0
nepesayy ToBapa NOTPEOUTENIO WM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHoOmeHun TOBapa, Ha KOTOPBIM YCTAHOBJEH TapaHTUMHBIM CpOK, MPOJABeI]
(M3rOTOBUTENH), YIOJIHOMOYEHHAS OpraHM3alUsl WIA YHIOJIHOMOYEHHBIH WHIUBUAYaJIbHBIN
npeapuUHUMAaTeIb, UMIIOPTEP OTBEYAET 3a HEIOCTaTKU TOBapa, €CIM He JIOKaXeT, YTO OHHU
BO3HHUKJIM TIOCJE TMepefadyd ToBapa IMOTPEOHUTENI0 BCIEACTBUE HApYIIEHUs NOTpeOHTerIeM
MPaBUJI UCIOJB30BaHUs, XPAaHEHUS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPEThUX JUI WU
HEIPEOI0JIUMON CUIIBI.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 6 BBenieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JoctaBka KpynHOTabapUTHOTO TOBapa W TOBapa BecOM OoJjiee MATH KUIOTPaMMOB IS
pPEMOHTa, YLEHKH, 3aMEHbI U (WJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBIISIOTCS CHJIAMH U 32
cYeT mpojaaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOH OpraHu3aluyd WM YHOJTHOMOYEHHOIO
UHIMBUAYAIBHOTO TpEeANpUHUMATeNs, HMIOpTepa). B cioyyae HEWCHOJIHEHUs JaHHOU
00s3aHHOCTH, a TaKXKe TMpU OTCYTCTBMM TMpoJaBla (M3rOTOBUTENS, YHNOJIHOMOYEHHON
OpraHu3aliil WM YIOJIHOMOYEHHOTO HHIUBHUIYaJbHOTO NpPEANPUHUMATENS, UMIIOpTEpa) B
MECTe HaXOXACHHUS MNOTpeOUTenss JocTaBKa M (MJIM) BO3BpaT YKa3aHHBIX TOBapOB MOTYT
OCYyHIECTBIAThCS ToTpedurenem. [lpu 3TomM mnponaser (M3rOTOBUTENb, YHOJIHOMOYEHHAs
OpraHM3aIs WM YIOJIHOMOYEHHBIM MHAMBUAYAIbHBIN MpeanpuHUMAaTeIb, UMIOPTEP) 00s13aH
BO3MECTUThH MOTPEOHUTENIO PACXO/bl, CBA3aHHBIE C JIOCTaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratpst 19. Cpoku npenbsBieHus noTpeduTeneM TpeOOBaHHU B OTHOLICHUN HEIOCTATKOB
TOBapa

1. IToTpebOuTens BOpaBe MPEeAbSIBUTH MPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUS K  TpojAaBlly  (M3TOTOBHUTENIO,  YIOJTHOMOYEHHOW  OpTraHM3allud WA
YIIOJHOMOYEHHOMY HMHAMBUAYAIbHOMY NpPEINPUHUMATEN0, HMIIOPTEPY) B OTHOIICHUU
HEJOCTAaTKOB TOBapa, €CIM OHM OOHAapYy)KEHbl B TEUCHHWE TapaHTHMHOTO CpPOKa WM CpOKa
TOJTHOCTH.



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHunm TOBapoB, Ha KOTOpbIE TapaHTHUHHBIE CPOKM WJIM CPOKH TOJHOCTH HE
YCTAHOBJICHBI, NOTPEOUTENh BIIPAaBE MPEIbSIBUTH yKa3aHHbIE TPeOOBaHMSA, €CIM HEJOCTATKH
TOBapoB OOHApYKEHbl B pa3yMHBIH CpPOK, HO B Mpelenax JBYX JIeT €O JHS Nepenaud Hx
NOTPEOUTENIO, ey 0oJiee ATUTETbHBIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIN JIOTOBOPOM.

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyXObl MCUUCISAETCS CO JHS Nepeaayu
TOBapa NOTPEOUTENIO, €CIU HHOE He MPeayCMOTpPeHO MAoroBopoM. Ecnu neHp nepenauu
YCTaHOBUTBH HEBO3MOKHO, 3TU CPOKH MCUUCIISIIOTCS CO JHS U3TOTOBJIEHUS TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnisi ce30HHBIX TOBapoB (0O0YBH, OAEXKAbI M MPOYHX) 3TH CPOKH MCUHCISIOTCS ¢ MOMEHTA
HAaCTYIUIEHHsSI COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHHS KOTOPOTO ONpPEeaeisieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®dexepannu UCX0As U3 KIMMATHYECKHX YCIOBHN
MeCTa HaxOXKICHHS MOTPeOUTENEH.

[Ipu mponaxke ToBapoB MO oOpaslam, MO IOYTE, a TaKKe B CIydasX, €CId MOMEHT
3aKJIIOUEHUsl JIOTOBOpa KYIUTU-TIPOAAKM W MOMEHT Iepelayd ToBapa MOTPEOUTENIO He
COBIAJIAIOT, ITU CPOKU UCUHCIISIOTCS CO THS IOCTaBKH ToBapa norpedureinto. Eciau notpedurens
JIMIIIEH BO3MOXHOCTH MCIOJIb30BaTh TOBAP BCJIEICTBUE OOCTOSTENHCTB, 3aBUCALIUNX OT MPOAaBIa
(B 4aCTHOCTH, TOBAp HYXJIAETCsS B CHEIMAIbHON YCTaHOBKE, MMOJAKIIOYEHUN MM cOOpKE, B HEM
UMEIOTCS HEJOCTaTKH), TapaHTUIHBIA CPOK HE TeuYeT [0 YCTPAaHEHHs MPOJAaBIOM TaKHX
o0cTosATeNbCTB. ECIM IeHb TOCTAaBKM, YCTAHOBKH, MOJAKIIIOYEHHS, COOPKH TOBapa, YCTpaHEHHUs
3aBUCSIIUX OT TMPOJAaBIa OOCTOATEILCTB, BCJIEACTBUE KOTOPHIX TMOTPEOUTENb HE MOXKET
UCIIOJIBb30BaTh TOBAp IO HAa3HAYEHUIO, ONPEAEIUTh HEBO3MOXHO, 3T CPOKH HCUUCISIFOTCS CO
JIHS 3aKJIFOYEHUS JOTOBOPA KYTUTU-TIPOJAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckmtoueH. - denepanbhpiii 3aKoH oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OIPEAEAETCS NMEPUOJOM, MCUUCISIEMBIM CO JHS HM3TOTOBIICHUS
TOBapa, B T€YEHHE KOTOPOrO OH IPHUTOJEH K HCIOJIb30BAHUIO, WU JATOM, JO HACTYIUICHHS
KOTOpOM TOBap MPHUT0/EH K UCIIOJIb30BAHHUIO.

[IpoaomKUTEN HOCTh CPOKAa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOoBaHUAM K 0€30IaCHOCTH TOBapA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlapanTuiiHble CPOKM MOTYT YCTaHaBIMBATbCS Ha KOMIUIEKTYIOIIME W3AEIUS U
COCTaBHbIE YaCTH OCHOBHOI'O TOBapa. ['apaHTHHHBIE CPOKM Ha KOMIUIEKTYIOUIUE W3JEIUs U
COCTaBHBIE YAaCTH HMCUMCISIOTCS B TOM JK€ IOPSAKE, YTO U FapaHTUHHBIM CPOK Ha OCHOBHOU
TOBap.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3/I€TIUS U COCTABHBIE YaCTH TOBapa CUUTAIOTCS
PaBHBIMU T'APAHTUWHOMY CPOKY Ha OCHOBHOE M3JEJHE, €CJIM MHOE HE YCTAaHOBIIEHO JI0rOBOPOM.
B cnywae, eciu Ha KOMIUIEKTYIOLIEE W3/E€IME M COCTaBHYIO 4YacTb TOBapa B JIOTOBOpE
YCTAQHOBJIEH TApaHTHUHHBIA CPOK MEHBIIEH MNPOJOJLKUTEIBHOCTH, YEM TapaHTHUHHBIA CPOK Ha
OCHOBHOE M3JIeJIHe, TOTPEOUTENb BIPaBe MPEABIBUTh TPEOOBAHNUS, CBI3aHHbIE C HEOCTAaTKAMU
KOMIUIEKTYIOIIETO M3/eNus M COCTaBHOM YacTH ToBapa, MPH HUX OOHApYKEHUU B TEUEHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE M3EIINE, €CJIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu Ha KOMIUIEKTYyIOIIEE W3/IeIMe YCTAHOBJIEH TapaHTHUHBIM CpOK  Oojblieit
MPOJIOJDKUTEIILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, IMOTPEOUTENh BIIpaBe
OpeabsIBUTh TPeOOBaHMA B OTHOIIEHUHM HEJIOCTATKOB TOBapa IMpPHU YCIOBUHU, YTO HEJAOCTATKU
KOMIUIEKTYIOIETO M3JIeusi OOHapyKeHbl B TEUEHHE TapaHTHMHOIO CpoKa Ha 3TO HU3JENHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTUITHOIO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOAIICH CTaThe, JOBOMAATCS 1O CBEICHUS MOTpeOUTENs B
uHpOpMalUM O TOBape, MPEAOCTABISEMON MOTPEOUTENI0 B COOTBETCTBUU €O craTheid 10
HACTOSIIET0 3aK0OHA.



5. B ciyyasx, korjaa npeaycMOTPEHHBIN IOrOBOPOM T'apAHTUHHBIA CPOK COCTABIISIET MEHEE
JIBYX JIET UM HEJAOCTaTKU TOBapa OOHApy)XEHbI MOTPEOUTENEeM MO HCTEUYEHUH TapaHTHITHOTO
CpoOKa, HO B Mpejenax JABYX JIeT, MOTPEOUTENh BIpaBe MPEAbSIBUTH MPOAABIY (M3TOTOBUTEIIO)
TpeOOBaHMs, TPEIYCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €CIH JOKaXeT, 4YTO
HEJOCTaTKH TOBapa BO3HUKIIU JI0 €T0 Mepeadd MOTPEOUTEN0 WU 10 MPUYMHAM, BO3HUKIIIUM
JI0 3TOr0 MOMEHTA.

(m. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciywae BbISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPeOUTENb BIIpaBe
NpPEeAbSBUTh  M3TOTOBUTENIO0  (YIMOJHOMOYEHHOW OpraHu3aldd WA  YIOJHOMOYEHHOMY
WHAMBHUIYaJIIbHOMY MpEeAIpPUHUMATENI0, UMIIOPTEpY) TpeboBaHuE 0 O€3BO3ME3THOM YCTPAHEHUU
TaKUX HEJIOCTATKOB, €CIIU JOKAXKET, YTO OHU BO3HUKIIU JIO MEPEIayu TOBapa MOTPEOUTEIIO WIIH
0 TMpPUYMHAM, BO3HHUKIIMM JI0 3TOrO0 MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXKET OBITh
MPEIBSIBICHO, €CITM HEAOCTATKU TOBapa OOHAPYKEHBI 110 UCTEYCHHUH JIBYX JIET CO JIHS Tepeaadn
TOBapa MOTPEeOUTENI0, B TEUEHHUE YCTAHOBJIEHHOIO HAa TOBAp CpPOKa CIYXKObI MU B TEUECHUE
JECATH JIET CO JTHS TMepenadyd ToBapa MOTPEOUTENI0 B clyyae HEYCTAHOBIICHUS CPOKA CITYKOBI.
Ecniu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE MABAALATH JHEH CO JHS €ro
NpeIbsIBICHUS TMOTpPeOUTENIeM WM OOHAPY)KEHHBI WM HEJOCTAaTOK TOBapa SBISCTCS
HEYCTpaHUMbIM, TIOTpeOUTETh 1O CBOEMY BBIOOPY BIpPaBe TMPEAbIBUTH H3TOTOBUTEIIO
(YIIOJTHOMOYEHHOM OpraHu3aIu W YIOJTHOMOYEHHOMY WHUBU1yaJIbHOMY
IpeIPUHUMATENIO, UMIIOPTEPY) HHBIE MPEAYyCMOTPEHHBIE MyHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHUS UM BO3BPATHTH TOBAP M3TOTOBUTEIO (YIIOTHOMOYCHHON OpraHU3aIiy W
YIIOJHOMOYEHHOMY HHJAMBHYaJIbHOMY TpEANpUHUMATENI0, HUMIOPTEpY) M MOTpedOoBaTh
BO3BpaTa yIIa4Y€HHOM JEHEKHOU CYMMBI.

(m. 6 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratest  20. VYcTpaHeHHe  HEJIOCTAaTKOB TOBapa  M3rOTOBHUTENEM  (TPOAABIIOM,
yrIOJIHOMO‘-IGHHOfI opraHm.auHeﬁ 501040 YIIOJIHOMOYCHHBIM HHJIUBUYaJIbHBIM
npeIrpuHUMAaTEIeM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHMsS HEAOCTAaTKOB TOBapa HE OIpeNesieH B MHCbMEHHOW (opme
CorJalieHueM CTOPOH, 3T HEJOCTATKU JOJKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOAABIIOM,
YIOJTHOMOYEHHOMN OopraHusanuei WIH YIOJHOMOYEHHBIM WHIMBUTyaIbHBIM
OpearpuHUMAaTeIeM, HMIIOPTEPOM) HE3aMeIJIUTENIbHO, TO €CTh B MHHHMAJbHBIMH CpOK,
O00BEKTHBHO HEOOXOJMMBINA JIJIsl UX YCTPAHEHHs C y4eTOM OOBIYHO NPHUMEHSEMOro Crocoba.
Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, ONpEACNIIeMblii B TUCBMEHHOW (popMme corjareHuemM
CTOPOH, HE MOXET MPEBBIIIATH COPOK ISITh JHEH.

B cnyuae, ecniu Bo BpeMsl YCTpaHEHHUs HEJOCTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU
He OyAyT yCTpaHEHBI B ONPEEICHHBIH COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh
COrJlallieHUe O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB, ToBapa. [Ipum 3TOM oOTCyTCTBHE
HEOOXOMMBIX Ul YCTPaHEHHs] HEJOCTATKOB TOBApa 3allacHbBIX YacTel (neraneil, MaTepuaoB),
o0opy/soBaHusl WJIM TOJOOHBIE MPUYMHBI HE SBISIIOTCS OCHOBAaHMEM Ui 3aKJIIOYEHUS
COIJIAIIEHUS] O TaKOM HOBOM CpPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapylIeHHE
CpOKa, OTPEEIEHHOT0 COTJIAllIEeHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHHWH TOBapOB UIUTEIBHOIO TMOJH30BAHUS HM3TOTOBHUTENb, MPOJABEL JINOO
YIIOJHOMOYEHHAss OpraHu3alys WU YINOJIHOMOYEHHBIM WHIMBHUIYAJIbHBIA NpEANPUHUMATEND
00s13aHbl MPU TPEIBSIBICHUM IMOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK
0€3BO3ME3/IHO MPEJOCTaBUTh MNOTPEOUTENI0 Ha TEPHOJ PEMOHTa TOBAp JUIUTEIHLHOTO
MOJIb30BaHMUs, 00JI1aIAI0IIUN STUMH K€ OCHOBHBIMU MOTPEOUTETHLCKUMU CBOIICTBaMH, 00eCIIeunB
JIOCTaBKy 3a CBOM cyeT. IlepeueHb TOBapOB AIUTENIBHOIO MOJIb30BAaHUS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHseTcs, ycraHaBinuBaeTcss [IpaBurenbctBom  Poccuiickoii



denepauuu.
(B pen. denepanbHbiXx 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B ciiyyae ycTpaHEHHMsI HEIOCTATKOB TOBapa TapaHTUMHBIA CPOK Ha HETO MPOJICBACTCS
Ha [EpHO/l, B TEUEHHUE KOTOPOI0 TOBAP HE HUCIIOJIb30BAJICA. YKa3aHHBIN MEPUOJ UCUUCISIETCS CO
IHS oOpaleHus: moTpedurtens ¢ TpeOoBaHHEM 00 YCTpaHEHHWH HEIOCTaTKOB ToBapa M0 JIHS
BBIJJAYM €ro 10 OKOHYaHWU peMoHTa. llpum BbITaue TOBapa W3TOTOBUTENH (TPOJABEll,
YIIOJTHOMOYEHHAs OpraHu3alysl WiId YHIOJHOMOYEHHBIH WHIWBUIYaJbHBIA MpeINpUHUMATENb,
UMIIOpPTEP) 00s3aH MPEIOCTaBUTh B MUCHbMEHHON (hopMe MOTpeOuTENNt0 MHPOPMAIUIO O JaTe
oOpareHusi motpedburens ¢ TpeboBaHHeM 00 yCTpaHEHWH OOHAPYKEHHBIX UM HEIOCTaTKOB
TOBapa, O Jare Iepeaayd ToBapa MOTpeOuTeNIeM Al yCTPaHEHHUs] HeIOCTaTKOB TOBapa, O JaTe
yCTpaHEHHUs] HEJAOCTAaTKOB TOBapa C MX OMUCAaHHEM, 00 HCIOJIb30BAHHBIX 3aMaCHBIX YaCTIX
(meTanmsx, mMarepuanax) U O JaTe€ BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUHM YCTpaHEHUS
HEJ0CTaTKOB TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. IIpu ycTpaHeHUHU HEJAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3EIUS
WIN COCTAaBHOM YaCTH OCHOBHOTO W3[IENHUsS, HA KOTOPHIE YCTAHOBJIEHBI TapaHTUIMHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOIEE M3JIeJINe WM COCTaBHYIO YaCTh OCHOBHOTO W3JEJNIs YCTaHABIIMBAETCS
TapaHTUMHBIM CPOK TOM K€ NPOAOJKUTEIBHOCTH, YTO M HA 3aMEHEHHBbIC KOMIUIEKTYIOIEE
U3JIeMe WIK COCTaBHYIO YacThb OCHOBHOTO M3JIEJHs, €CJIM MHOE HE MPEAYyCMOTPEHO JOTOBOPOM,
U TApaHTUIHBINA CPOK MCUUCISIETCS CO JHA BbIIAYM MOTPEOUTENIO 3TOrO TOBapa MO0 OKOHYAHHH
pPEMOHTA.
(m. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HEHAJUIEKAILETO KauecTBa

1. B cnydae oOHapyxeHUS TOTpeOHUTENIEM HEIOCTAaTKOB TOBapa M MPEAbSIBICHUS
TpeOOBaHUS O €ro 3amMeHe mpojaBel] (M3rOTOBUTENb, YHNOJHOMOYEHHAs OpraHU3alus WIH
YIIOJIHOMOYEHHBIA HHIUBUIYAJIbHBIN IMpeIIpUHUMATEIb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOM
TOBap B TEUYEHHE CEMHU JIHEH CO JHS NPEIbsIBICHMS yKa3aHHOrO TpeOOBaHUS MOTpeOuTeNneM, a
Opd  HEOOXOAMMOCTH JIOTIOJIHUTENBHONW TPOBEPKH KadecTBa TaKOro TOBapa IPOJaBIOM
(M3roTOBUTENEM, YINOJHOMOYEHHON OpraHM3aled WM YHNOJHOMOYEHHBIM HHIANBUAYAJIbHBIM
OpEeIIpUHUMATENIEM, HMMIIOPTEPOM) - B TEUEHUE JABAALIATH [JHEH CO JHSA MpEeAbsSBICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu y nponaBua (M3roToBUTENS, YIIOJHOMOYEHHON OpPraHU3alliy WK YIOJHOMOYEHHOIO
WHAMBUIYAJIbHOTO TMpeANpUHUMATENs, HUMIIOpPTEpPa) B MOMEHT MpeAbABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIMMBIN Il 3aMEHBbl TOBap, 3aMeHa JIOJDKHA OBITh NMpPOBE/IEHA B TEUCHHE
MecsIa co JAHS MPeabsBIECHUS TAKOT0 TPeOOBaHUSI.

B paiionax Kpaitnero CeBepa M TpuUpaBHEHHBIX K HHM MECTHOCTSAX TpeOOBaHUE
noTpeduTenss O 3aMeHe ToBapa IMOMJIEKHUT YIOBICTBOPEHHIO IO €ro 3asBICHUI0 B CPOK,
HEOOXOJUMBIN JUIsI OYEPETHOM JOCTaBKH COOTBETCTBYIOLIETO TOBapa B OTH PAalOHBI, B Clydae
OTCYTCTBHSl y MpoJaBla (M3roTOBUTENS, YIIOJIHOMOUYEHHOW OpraHu3alyy WK YIOJTHOMOYEHHOTO
MH/IMBUYAJIILHOTO TIPEANPUHUMATEINS, UMIIOpTepa) HEOOXOIMMOr0 JUIs 3aMEHbI TOBapa Ha JEeHb
NpeIbABICHHS YKa3aHHOTO TpeOOBaHMS.

Ecnu juis 3amensl ToBapa TpeOyercsi Ooniee ceMH JAHEH, Mo TpeOOBaHHMIO MOTPEOUTENS
npoiaBel] (M3roTOBUTENb JHMOO YIIOJTHOMOYEHHAs OpraHu3alus WIA  YIOJIHOMOYEHHBIN
UH/IMBUAYAIBHBIA TPEANPUHUMATENb) B TEUEHHE TPEX JHEW CO JHS MpeabsSBICHUS TpeOOBaHUS
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3AHO TPEIOCTaBUTh TMOTPEOUTENI0 BO BPEMEHHOE
NOJIb30BaHME Ha MEPHOJ 3aMEHbl TOBAap UIMTENLHOTO IMOJIb30BAHMS, OOJaJaloOUNA ATUMHU XKe
OCHOBHBIMH TOTPEOUTETHLCKIMH CBOWCTBaMH, OOECIIEUMB €ro JIOCTaBKy 3a CBOM cyeT. DTO
IIPABUJIO HE PaCIpPOCTPAHSAETCS Ha TOBAphl, IEPEUYEHb KOTOPBIX OMNPEIENIAETCS B COOTBETCTBUU C
MyHKTOM 2 ctaThu 2(0) HacTOSIIEro 3aKoHa.



(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaIEKAIIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha
TOBap, HEe OBIBIINIA B YIIOTPEOICHHH.

[Ipu 3ameHe ToBapa rapaHTUHHBIA CPOK HMCUMCISIETCS 3aHOBO CO JHS IMepelladyd ToBapa
HOTPEOHUTEITIO.

Cratbs 22. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPeOOBAaHUH MOTpeOUTENS
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust moTpeduTeNss O COpa3MEPHOM YMEHBIICHMHM MOKYIMHOH IIEHBI TOBapa,
BO3MEIICHNH PAacXO0B Ha HCIpPABICHHE HEJIOCTATKOB TOBapa IMOTPEOHTENEeM WM TPETbUM
JIMIIOM, BO3BpaTe yIUIAY€HHOM 3a TOBap JICHE)KHOW CYyMMBI, a TaKKe TpeOOBaHNE O BO3MEILICHHH
yOBITKOB, TPUYMHEHHBIX MTOTPEOUTEINIO BCIEICTBHE MPOJIAKM TOBApa HEHAJUIEKAIIETO KadecTBa
au00 TpenocTaBiIeHUs HEeHauIexameil nHpopMamu o ToBape, MOJUIeKAT YIOBIECTBOPEHUIO
NpOJABIOM (M3TOTOBHTENEM, YHOJIHOMOYEHHOM OpraHM3alued WIM  yIMOJTHOMOYEHHBIM
WHJUBUIYAIbHBIM TMpPEINPUHUMATENIEM, HMIIOPTEPOM) B TEUEHHE JECSITH JHEH CcO JHS
HPEIBSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHMSL.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratps 23. OTBETCTBEHHOCTh NMPOJAABLA (M3rOTOBUTEINS, YIIOJIHOMOUYEHHOW OpraHu3aluu
WIN YIOJHOMOYEHHOIO WHAMBUIYAJIBbHOIO MpealpUHUMATENsl, UMIOpPTEpa) 3a IMPOCPOUKY
BBITOJIHEHUS TPEOOBAHUIN TTOTPEOUTEIS
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHHne npeaycMOTpeHHbIX cTathsiMu 20, 21 u 22 HacTosimero 3akoHa CPOKOB, a
TaKXe 32 HEBBIMOJIHEHHUE (3aJIEPXKKY BBHITIOJTHEHUS) TPEOOBAHHS TOTPEOUTEIS O TIPEAOCTABICHUH
€My Ha TIepHOJi pEeMOHTa (3aMEHBbI) AaHAJIOTHYHOTO TOBapa TMpojaBer] (M3rOTOBUTEIb,
YIIOJTHOMOYEHHAsT OpPTaHHU3aIUs WU YIOJTHOMOYCHHBIH HWHIWBUIYaTbHBIA TPEINPUHUMATENb,
UMIIOPTEP), NOMYCTUBIIMM Takue HapyIIEHUsS, YIUIAYMBAET MOTPEOUTENI0 3a KaXKIbId JI€Hb
IPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO MPOIEHTA IIEHBI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompezensieTcs, UCXOJAS W3 €ro IIeHbI, CYIIECTBOBaBIIEH B TOM MecCTe, B
KOTOPOM TpeOoBaHUE TOTPEOUTENST JOJDKHO OBLIO OBITh  YAOBIETBOPEHO IPOJABIIOM
(M3rOTOBUTENEM, YIOJTHOMOYEHHON OpraHu3alfeldl WIM YHNOJHOMOUYEHHBIM WHIUBHUIYaJIbHBIM
OpeInpuHUMAaTeeM, HMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO  YIOBJIETBOPEHHS] TaKOIO
TpeOOBaHUS WIM B JECHb BBIHECEHUS CyJeOHOro pelieHusi, eciu TpeOoBaHHE J100pPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cayuae HeBBIMOJSHEHUsS TPeOOBAHHWI MOTPEOUTENST B CPOKH, MPETyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosimero 3akoHa, MOTPEOUTENb BIpPaBe IO CBOEMY BBIOOPY MPEIbSIBHUTH
WHbIE TpeOOBaHMs, YCTAHOBIICHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratea 23.1. IlocnenctBus HapylieHUs NPOAABLIOM CpOKa MEpeAadyd MpeIBapUTEIbLHO
OIUTAYEHHOTO TOBapa MOTPEOUTEITIO

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAXH, TIPeIyCMaTPUBAIOUINHA  OOSM3aHHOCTh  MOTPEOHUTENS
IpeBapUTENbHO OIUIATUTh TOBAp, JOJDKEH COJEp)KaTh YCIOBHE O CpOKe Mepenadyd ToBapa
HOTPEOHUTEITIO.

2. B ciuywae, eciu mnpojaBel, MOJIYyYUBIIMKA CYMMY TNPEABAPUTEIBHOM OIUIaThl B



OTIpENIeJIEHHOM JIOTOBOPOM KYILIH-TIPOJAaKH pa3Mepe, He UCHOJIHMI 00S3aHHOCTH IO Iepenade
TOBapa MOTPEOUTENI0 B YCTAHOBJIEHHBIM TaKMM JOTOBOPOM CpOK, MOTPEOHUTENb IO CBOEMY
BBIOOpY BIIpaBe NOTPEOOBATE:

nepeaayy OIUIadeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIpEABAPUTEIILHON OIIaThl TOBapa, He IMepelaHHOTO MPOJIABIIOM.

[Ipu sTOM moTpebuTENh BIpaBe MOTPEOOBATH TAKXKE IOJTHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE HAPYIICHHUS YCTaHOBIEHHOTO JOTOBOPOM KYIUIU-TIPOJIAXKU CPOKa
nepeaayy MpeiBapuTeIbHO OIUIAYEeHHOT0 TOBapa.

3. B ciydae HapymeHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUTH-TIPOJAKU CPOKa Mepeaadu
IpeBapUTEIbHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MPOJABEl] yIIAauMBaeT €My 3a KakIbli
JIeHb MPOCPOYKH HEYCTOWKY (TeHH) B pa3Mepe MOJOBUHBI MPOILEHTa CYyMMBI MPEIBAPUTEIbHOM
OIJIaThl TOBapa.

Heycrolika (meHn) B3BICKUBAETCS CO JHSA, KOTJA MO JIOTOBOPY KYIUTH-TIPOJaKU Mepeaaya
TOBapa TOTPEOUTENI0 JAOKHA Oblla OBITH OCYIIECTBIEHA, N0 MAHS TIepeladyd ToBapa
NOTPEOUTENI0 WM 1O JHS YAOBJIETBOPEHHUS TpeOOBaHUS TOTPEOHUTENsT O BO3Bpare emy
IpeBapUTENBHO YIIIAY€HHON UM CYMMBI.

CyMMa B3BICKAHHOW TMOTpeOHTEIeM HEYCTOMKHM (IIeHH) HE MOXKET MpPEBBHINATh CyMMY
IpeBapUTEIbHON OIJIAThl TOBApA.

4. TpeGoBanusi moTpeOUTENsT O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI U O TOJHOM
BO3MEILEHNH YOBITKOB MOMAJIEKAT YIOBJIETBOPEHHIO MTPOAABIIOM B TEUEHHE AECATH JHEH CO IHA
IpEeIbIABICHHUS COOTBETCTBYIOILETO TPEOOBAHMS.

5. TpeGoBanusi TOTpeOUTENS, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbH, HE
HOJUIeKAT yIOBIETBOPEHUIO, €CIIM TPOJABEI] JIOKaKeT, YTO HapylIeHHe CPOKOB Ieperadu
HOTPEOUTENIO MIPEJBAPUTENIBHO OIUIAYEHHOTO TOBapa MPOU30ILIO0 BCIEICTBHE HENPEOAOTUMOM
CHJIBI WJIM TIO BUHE TTOTPEOUTEIS.

Crates 24. PacueTsl ¢ moTpeOuTeNieM B cliydae MPUOOPETEHUS M TOBapa HEHAITIEKAIIETO
KayecTBa

1. IIpu 3amMeHe ToBapa HEHAJUICKAIETO0 KauyecTBa Ha TOBAp ITOW K& MapKH (ITHUX XKe
MoieNiv U (WJIM) apTUKYJia) epepacyueT LEeHbI TOBapa HE MPOU3BOIUTCH.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHaJJIEkKAIIETO KauecTBa HAa TAKOW K€ TOBap APYrol MapKu
(Mozenu, apTHKyJa) B ciiydae, €CiIM IleHa TOBapa, MOJJIEKaIIero 3aMeHe, HUKEe LIeHbl ToBapa,
MPEIOCTaBIIEHHOTO B3aMeH, TOTPEOUTENh TOKEH JOIIATUTh Pa3HUILY B IIEHAX; B CIydae, €Clid
[[eHa TOBapa, MOJIeKaIIero 3aMeHe, BBIIIE IIEHbI TOBapa, MPEI0CTaBICHHOT0 B3aMEH, pa3HHUIIa B
[[eHaX BBIIIaUMBaeTcs morpedburento. LleHa ToBapa, mojanexamiero 3aMeHe, OmMpeseNseTcs Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHE MOTPEOUTENS HE YIOBJIETBOPEHO IMPOJABLIOM, ILI€HA
3aMEHsIEMOr0 TOBapa M I1I€HA IMepeaBaeMOro B3aMEH TOBapa OMNPEACNAIOTCS Ha MOMEHT
BBIHECEHHUS CY/IOM PELIeHHs O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae mpenbsBieHusi mnotpeduteneM TpeOOBaHHUS O COpPa3MEPHOM YMEHbBIIEHUU
MOKYIMHOM IIeHbl TOBapa B pacyeT MNPUHMMAETCs I€Ha TOBapa HAa MOMEHT MpPEeIbsSBICHUS
noTpeduTeneM TpeOoBaHUS 00 YIIEHKE WM, €CIM OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA
MOMEHT BBIHECEHUS CY/IOM PEIICHHS O COPa3MEPHOM YMEHbBIICHUH OKYITHON LIEHBI.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAIJICKAIIETO KadecTBa NOTpeOUTENh BIpaBe TpPeOOBATH
BO3MEIICHHUS Pa3HMIBI MEXAY LIEHOM TOoBapa, YCTAaHOBJIEHHOW JIOrOBOPOM, U IIEHOM
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YAOBIETBOPEHHUS TAaKOrO TpeOOBaHUS
WM, ecld TpeboBaHME JOOPOBOJILHO HE YJOBJIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYIOM
peuieHusl.

(m. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. @enepanbHOro 3aKOHA OT



21.12.2004 N 171-D3)

5. B ciyuae BO3Bpara TOBapa HEHAJUICKAIIETO KadecTBa, NPOJAHHOTO B KPEIUT,
MOTPEOUTEIIO0 BO3BpallaeTcs yIUIaueHHAs 32 TOBap JCHEKHAs CyMMa B pa3Mepe MOTalIeHHOTO
KO JTHIO BO3BpaTa YKa3aHHOT'O TOBapa KPEeauTa, a TAK)Ke BO3MEIIAeTCs IUIaTa 3a MPeJI0CTaBICHHE
KpeauTa.

(m. 5 B pen. eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa ToBapa HEHaAJIEXKAIIETO KadyecTBa, MPHUOOPETEHHOTO MOTpeOuTeIeM
3a CcUeT MOTPEeOUTENbCKOTr0 KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATUTh MOTPEOUTEIIO
VIUTAYEHHYIO0 3a TOBap JIEHE)KHYI0O CyMMY, a TaKK€ BO3MECTUTh YIUIAUYeHHBIC MOTpeOUTeIeM
MIPOIICHTHI U WHBIC IUIATEXKH TI0 IOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

(m. 6 BBenneH PenepanbHbiM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratps 25. [IpaBo motpeOuTesnss Ha 0OMeH ToBapa HaUIekKAIEro KauecTBa

1. ITorpeOutens BrpaBe OOMEHATH HETPOJOBOJILCTBEHHBIN TOBap HA/JIEKAIIEro KauecTBa
Ha aHAJIOTMYHBIM TOBap y MPOAAaBIla, Y KOTOPOTrO 3TOT TOBAp OBLI MPUOOpPETEH, €CIIU YKa3aHHBIN
TOBap HE MojouIeN Mo Gpopme, rabaputam, GacoHy, paclBETKe, pa3Mepy I KOMILIEKTAIUH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOutens uMeeT MpaBO Ha OOMEH HENpOJOBOJIBCTBEHHOI'O TOBapa HAaJUIEKAIIETO
KAaueCTBA B TEUECHHE YEThIPHAIATH JHEH, HE CUNTAs JHS €ro MOKYIKH.

OOMeH HeNpoJOBOJILCTBEHHOIO TOBapa HaJJIEKAIEr0 KadecTBa IPOBOIMUTCS, €CIU
yKa3aHHBII TOBap HE ObLI B yHOTpeOJEHUH, COXpPAaHEHBbl €ro TOBAPHBIA BHJ, MOTPEOUTEIHCKHE
CBOWCTBA, TNIOMOBI, (paOpUYHBIE SPIBIKM, a TAKXKE UMEETCs TOBAPHBIA Y€K MM KACCOBBIM ek
om0 WHOW TOATBEPXKIAMOIIMK OIUIaTy YKa3aHHOTO ToBapa JOKyMmMeHT. OTCyTcTBHE Yy
NOTpeOUTENsT TOBAPHOTO YeKa MJIM KAacCOBOTO YeKa MO0 WHOTO TMOATBEP)KIAIOIIEro OIUIaTy
TOBapa JJOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChLIAThCSl HA CBUIETENBCKHUE TOKA3aHHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoOB, HE MOJUICKANIMX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH
cratee, yreepkaaercs IIpasurensctsoM Pocculickoit denepanuu.

2. B ciydae, ecnmu aHaNOTHYHBIA TOBAap OTCYTCTBYET B MpOJaKe Ha JEHL oOparieHus
noTpeOUTENs: K MPOJABILy, MOTPEOUTENb BIpPaBE OTKAa3aThCs OT UCHOJIHEHHUS JIOTOBOPA KYIUIH-
MpOJIaXh M TOTpeOOBaTh BO3BpaTa YIUNIAYEHHOW 3a yKa3aHHBIA TOBAp JIEHEKHOW CYMMBI.
TpeOGoBanne MOTpeOUTENss O BO3BpaTe YIJIAYEHHOH 3a YKa3aHHBIA TOBAp JICHEKHOW CyMMBI
MOJJIEXKUT yJIOBJIETBOPEHHIO B TEUEHUE TPEX JHEHN CO JTHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuto moTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXET OBITh MPETyCMOTPEH
IpU TOCTYIUIEHUU AaHAJOTHYHOIO ToBapa B mpojaaxy. llpomaBen o0s3aH He3aMeIUTEIHHO
COOOLIUTH TOTPEOUTEIIO O TIOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJIAKY.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 26. YTpatuna cuiy. - @enepanbHbiid 3akoH oT 25.10.2007 N 234-D3.
Cratps 26.1. JIucTaHIIMOHHBIN CIIOCOO MPOAAKH TOBapa
(BBenena deaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUTH-TIPOAQKH MOXET OBITh 3aKIIOUYe€H Ha OCHOBaHUHU
O3HAKOMJICHUS TIOTPEOUTENSI C MPEIJIOKEHHBIM MPOJIABIIOM ONMHCAHWEM TOBapa MOCPEACTBOM
KaTaJIoroB, MPOCIEKTOB, OYKIETOB, (JOTOCHUMKOB, CPEACTB CBSI3U (TEIEBU3NOHHOM, TTOUYTOBOM,
pPagnuoCBA3n U I[pyrI/IX) WM HWHBIMHA HUCKIHOYAIOIMIUMHU BO3MOKHOCTH HCIOCPCACTBECHHOI'O
O03HAKOMJICHUsI TOTPEOUTENsI ¢ TOBApOM JMOO 00pa3ioM ToBapa MPH 3aKIFOYCHHUH TaKOTO
JOTOBOpA (IUCTAHIIMOHHBIN CIIOCOO MPOJIaXKH TOBapa) CIIOCOOAMH.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)



2. IlpomaBuoM 10 3aKIIOYEHHs JOrOBOpa JIOJKHA OBITH INPENOCTaBIeHa MOTPEOUTEIIO
uHopmans 00 OCHOBHBIX TMOTPEOUTENHCKMX CBOMCTBAaxX ToBapa, 00 anpece (Mecre
HAXOXXJCHMA) MPOAABIIA, O MECTE M3TOTOBJICHUS TOBapa, O MOJHOM (HUPMEHHOM HAaUMEHOBAHHH
(HaMMEHOBAHWM) TIPOJIaBIla (M3TOTOBUTEIIS), O IIEHE M 00 YCJIOBHSIX MPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJTHOCTH U FapaHTHHHOM CpPOKE, O MOPSIKE OIIaThl TOBapa, a
TaK)Ke O CPOKe, B TEUEHHE KOTOPOTO JIEHCTBYET MPEJIOKEHUE O 3aKIIFOUEHUH JI0T0OBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NHCbMEHHOW (hopme
npeaocTaBieHa HOpMAIUs O TOBape, MpeaycMOTpeHHas cratbeit 10 Hacrosero 3akoHa, a
TaKXkKe MPeAyCMOTpEHHas MyHKTOM 4 HacTosed ctaTbu HH(OpMAIUs O MOpsAKE M CpOKax
BO3BpaTa ToBapa.

4. IloTpebuTtens BpaBe OTKa3aThCsl OT TOBapa B JII000€ BpeMs /10 €ro Iepeaayu, a mocie
nepesayy ToBapa - B TEUEHUE CEMHU JHEH.

B cnydae, ecnu uHpopmanus O TMOpsAAKE M CPOKAaxX BO3BpaTa TOBapa HaJUIEKAIIETO
KayecTBa He Oblla NpeNoCTaBlieHa B NUCBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa,
NOTpeOUTENb BIpaBe OTKAa3aTbCs OT TOBapa B TEUCHHME TPEX MECALEB C MOMEHTa Ieperadyu
TOBapa.

Bo3Bpar ToBapa Haanexaliero KayecTBa BO3MOXEH B CiIydae, €CIM COXPAaHEHBI €ro
TOBapHbII BHJI, MOTPEOUTEIBbCKIE CBOMCTBA, a TAaKKe JOKYMEHT, MOJATBEPKIAIOLUN (PakT U
yCIOBHA TOKYNKM  yKa3aHHOTO ToBapa. OTCyTcTBHE y TOTpeOuTeNs JOKYMEHTa,
MOJITBEPKJIAIOLIETO (DAKT U YCIOBUS MOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CChUIATHCS
Ha JIpyTUe 10Ka3aTeNbCTBa MPHOOPETEHUs TOBapa y JAHHOTO MPOIaBIia.

[ToTpeburens He BIpaBe OTKa3aThCs OT TOBapa HAJUIEKAIIET0 KadyecTBa, HWMEIOIIETro
UH/IMBUAYaJIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBAp MOXXET OBITh HCIOJIb30BaH
HCKITFOUMTENIEHO TTPHOOPETAIOTUM €0 MOTPEeOUTEIEM.

ITpu oTka3ze moTpedUTENs OT TOBapa MPOAaBEll I0JKEH BO3BPATUTH EMY JICHEXKHYIO CYMMY,
yILUTa4YeHHYIO0 MOTPEOUTENEM M0 OTOBOPY, 32 UCKIIOYEHHUEM PACXOJIOB MPOJABIAa HA JOCTABKY
OT TOTpPEeOUTENsT BO3BPAIEHHOTO TOBapa, HE IMO3JHEE YeM uepe3 JeciTh AHEeW Co JHA
IpeIbABICHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. [ocnencTBus MpoAaXH TOBapa HEHAJJIEKAIIETO KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MpOJAAXH TOBApa YCTAHOBJICHBI TMOJIOKCHUSIMHU, MPEAYCMOTPEHHBIMM CTaThsiMu 18 - 24
HACTOALLIETO 3aKOHa.

Cratps 26.2. IIpaBuiia npoaaku OTAENbHBIX BUJIOB TOBApOB
(BBeneHna denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBHna Hponancn OTOCJIIBHBIX BHUIO0B TOBapOB yCTaHaBJII/IBaIOTCSI HpaBI/ITeHBCTBOM
Poccuiickoit deneparumu.

Iaasa I11. 3AIIIATA ITPAB IIOTPEBUTEJIEN ITPU BBITIOJTHEHUH
PABOT (OKA3AHUMHU YCJIVYT)

Cratpst 27. Cpoku BBIIIOTHEHUS pabOT (OKa3aHUs YCIIYT)

1. UcnomuuTenb 00s13aH OCYIIECTBUThH BBIMOJTHEHHE PabOTHl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIaMU BBIIOJIHEHUS OT/AEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUI0OB
YCIIyT) WX JOTOBOPOM O BBHITIOJHEHHH paboT (OKa3aHWM ycnyr). B moroBope O BBIMOTHEHUH
paboT (OKa3aHWU YCIYT) MOXET MPEeAyCMaTPUBATHCS CPOK BBIMOJHEHUS PaOOThI (OKa3aHUS
YCIyTH), €CIOM YKa3aHHBIMU TpaBUJIaMH OH HE MPEIyCMOTPEH, a TakKkKe CPOK MEHBIIeH
MPOAOKUTEILHOCTH, YeM CPOK, YCTAaHOBJICHHBIN yYKa3aHHBIMU MPaBUIIAMU.

2. CpoK BBITIONTHEHUS pa0OTHI (OKa3aHUS YCIIYTH) MOKET ONPEACISATHCS AaTOH (MIEPUOIOM),
K KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE PabOThl (OKa3aHWE YCIyTH) Wik (M) AaTOU



(meprooM), K KOTOPOI MCTIOIHUTEIND JOJKEH MPUCTYIMUTh K BBIMOJIHEHUIO pabOThl (OKa3aHUIO
YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbeIMoJHEHHE PaOOTHI (OKa3aHHME YCIYTH) OCYIIECTBISAECTCS IO YaCTAM
(TocTaBKa MEPUOJUYECKOM IMedyaTH, TEXHUYECKOe OOCIYy)KMBAaHHE) B TEUEHHE CPOKa JCWCTBUS
JIOTOBOpPa O BBHINIOJIHEHWH paboT (OKa3aHWUW  YCIYr), JOKHBI — TPEIyCMaTpUBATHCS
COOTBETCTBYIOIINE CPOKH (TIEPUO/IBI) BBHITIOIHEHHUS TAKUX PabOT (OKa3aHHsI YCIIyT).

[lo cornameHui0 CTOPOH B JOrOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKHU
3aBEpILEHUS OT/AEIbHBIX 3TANOB PabOTHI (TPOMEKYTOUHBIE CPOKH).

(m. 3 BBennen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarpst 28. IlocnmencTBusi HapylmIeHHs] HCIIOJTHUTEIEM CPOKOB BBIMOJHEHUS pPaboT
(oxa3aHus yciIyr)

1. Ecniu ucnoiHUTENb HAPYIIMI CPOKH BBHIMOJHEHHUS PaOOThl (OKa3aHHs YCIYTH) - CPOKH
Havyaya v (WJIM) OKOHYAHUS BBITIOJIHEHHS PaOOThI (OKa3aHUs YCIYTH) U (WJIH) MPOMEKYTOTHBIC
CPOKH BBITIOTHEHUSI PaOOTHI (OKa3aHMs YCIIYTH) WIH BO BPEMSs BBIMOTHEHUS PaOOThI (OKa3aHUs
yCIyTH) CTaJI0 OYEBUIHBIM, YTO OHA HE OYAET BBIMIOJIHEHA B CPOK, MOTPEOUTENH MO CBOEMY
BHIOOpPY BIIpaBe:

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH HCTIOJTHUTEIIO HOBBIN CPOK;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHTDH BBIMOJHEHUE pabOThl (OKa3aHUE YCIyTH) TPETbUM JIMIAM 32 Pa3yMHYIO IIEHY
WIM BBITIOJTHUTH €€ CBOMMH CHJIaMU M MOTPeOOBATh OT UCIOTHUTENSI BO3MEIICHUS TOHECEHHBIX
pacxo/ioB;

MoTpeOOBaTh YMEHBIIIEHHUS 1ICHBI 32 BBHITTOJIHEHUE Pa0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT MCIIOJIHEHHSI JOTOBOPA O BBIMOJIHEHUH paboThI (OKa3aHUU YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTpeOOBaTh TAKXKe MOJTHOTO BO3MEUICHUSI YOBITKOB, TPUYMHEHHBIX
€My B CBSI3M C HapylIEHHEM CPOKOB BBINTOJTHEHHUS pPa0OThl (OKa3aHWsl YCIyru). YOBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBIIEHHBIE ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHUIMA
MOTpeOUTETISI.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3znaueHHbIe MOTpeOUTENIEM HOBBIE CPOKH BBIMOJHEHUS paOOTHl (OKa3aHUS YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJIHEHUHU pabOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mpocpouku HOBBIX CPOKOB IOTPEOUTENb BIPaBE MPEIbSIBUTH HCIIOTHUTEIIO
WHbIe TpeOOBaHMS, YCTAHOBJICHHBIE TYHKTOM | HacTOsIIEN CTaThHU.

3. Llena BBINOJIHEHHOW pabOTHI (OKAa3aHHOW YCIYrH), BO3Bpallaemas MOTPEOUTENI0 MpHU
OTKa3e OT HCIIOJHEHUS JOTOBOpa O BBHIMOJHEHUHM paloThl (OKa3aHWM YCIyrd), a TakkKe
yuuThIBacéMasi TMPU YMEHBIICHHH IIEHbl BBIMOTHEHHOW paboThl (OKa3aHHOW yCIyTH),
onpeAeNsieTcs B COOTBETCTBUU C TyHKTaMu 3, 4 1 5 ctatbu 24 HAcTOSIIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpym oTKaze OT WCIOJHEHHWS JOTOBOpa O BBHITIOJIHEHHH PAOOTHI (OKa3aHWUU YCIYTH)
UCTIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, NMPOU3BEICHHBIX B IpOIEcce
BBITIOJTHEHHS pa0OTHI (OKa3aHMS YCIYTH), @ TaK)Ke TIJIaThl 32 BHITIOJHEHHYIO pa0oTy (OKa3aHHYIO
yCIayry), 3a HCKIIOYEHHEM Ciydas, €ecCld MOTpPeOUTeNb MPUHSI BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3ar uckmtoueH. - denepanbhpiit 3akoH oT 17.12.1999 N 212-D3.

5. B ciiyuae HapymieHHUs! yCTaHOBJICHHBIX CPOKOB BBITIOJHEHUSI pabOThI (OKa3aHUS YCIIyTH)
WIM Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHWUHU NMYyHKTa | HACTOAILIEH CTaThbU HOBBIX CPOKOB



WCTIOTHUTEIb YIJIAYUBACT MOTPEOUTEIIO 32 KXKIBIN JIeHb (Yac, €CIIU CPOK OIpE/IeNieH B yacax)
MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX MPOIEHTOB II€HBI BBITIOJHEHUS PaOOTHI
(okazaHMsI yCIyrH), a €clu IleHa BBHITIOJHEHHsS] pPa0OThl (OKa3aHWs YCIyrd) JOTOBOPOM O
BBITIOJITHEHHH PaOOT (OKa3aHWW YCJIYr) HE OmpejereHa - oOImel IeHbl 3akasza. JloroBopoM o
BBITIOJTHEHUH PAa0OT (OKa3aHUM YCIYT) MEXAY MOTPEOUTENeM U HCIOJIHUTEIEM MOXKET OBITh
YCTaHOBJICH 00Jiee BBICOKHI pa3Mep HEYCTOWKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIeHHE CPOKOB Havalla BBIMTOJTHEHUST paOOTHI (OKa3aHUsI YCIyTH),
€e JTama B3bICKMBAETCS 3a KaXABIH JeHb (Yac, eclii CPOK OMpesAesieH B yacax) MPOCPOYKH
BIUIOTH JI0 Hayajla BBINOJHEHUS paboOThl (OKa3aHWsI YCIyTH), €e JTalna I NpedbsBICHUS
notrpeburenem TpedOBaHUMN, TPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBIMOTHEHHSI paOOThI (OKa3aHUs
YCIIYTH), €€ dTama B3BICKMBAETCSA 3a KaXKIbIH JEeHb (4Yac, €ClId CPOK OIpEJeIeH B dYacax)
MPOCPOYKH BIUIOTH JIO OKOHYAHHS BBHIMOJTHEHHS pPa0OTHI (OKa3aHWs YCIYTH), €€ dTama WId
pebABICHHsS TOTpeOuTeNIeM TpeOOBaHUM, TPETyCMOTPEHHBIX YHKTOM | HACTOSIIEH CTaThH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOW MOTpeOWTENIeM HEYCTOWKH (TIEHH) HE MOXKET NPEBBINIATh IIEHY
OTJICTPHOTO BU/IA BBIIOJIHEHUS pa0OTHI (OKa3aHUs YCIyTH) WM OOIIyI0 IIeHY 3aKa3a, ecliv IIeHa
BBIMIOJIHEHHSI OTJENBHOrO BHJA PaOOTHI (OKa3aHUs YCIIYTH) HE OINpeiesieHa JIOTrOBOPOM O
BBITIOJTHEHUH PaOOThI (OKa3aHUU YCITYTH).

Pa3mep HeycToliku (TMMeHn) onpenesnsseTcs, UCX0 I U3 IICHBI BHITTOTHEHHS paOOThI (OKa3aHUs
yCIAyru), a eclii yKa3aHHas IIeHa He OIpelesieHa, HMCXOoAd U3 oOmiei IeHbl 3akasa,
CyIIIECTBOBABIIIEH B TOM MECT€, B KOTOPOM TpeOOBaHHME MOTPEOUTENS IOKHO OBLIO OBITH
YIIOBJIETBOPEHO HCIOJIHHUTENEM B JCHBb JOOPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TPeOOBAHUS
WIM B JCHb BBIHECEHHS CYy/IeOHOTO pEIICHHs, eclii TpeOOBaHHME MOTPEOHTENs T0OPOBOIHHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanusi TOTpeOWTENS, YCTAHOBJIEHHBIE TYHKTOM | HacTOsIIEH CTaThbH, HE
MOJIJIEIKAT YIOBICTBOPEHUIO, €CIIM UCIIOJIHUTEND JTOKAXKET, YTO HAPYIICHUE CPOKOB BBHITIOTHEHUS
paboThl (OKa3aHWs YCIYTH) MPOU3OLUIO BCJIEICTBUE HENPEOAOIMMON CHUJIbl WM 1O BHHE
noTpeOuTens.

Cratps 29. IIpaBa morpeOutenss nmpu oOHapY>KEHHUU HEAOCTATKOB BBIOJHEHHOH palOThI
(OKa3aHHOM YCITYTH)

1. Tlorpebutens mpu OOHAPYKEHHH HEJOCTATKOB BBITTOJIHEHHOW palbOThl (OKa3aHHOM
yCIIyTH) BIPaBe MO0 CBOEMY BBHIOOpPY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPAHECHHS HEJIOCTATKOB BBIMTOJIHEHHON pabOoThl (OKa3aHHOU YCIIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS [[EHBI BEIOTHEHHON PabOTHI (OKa3aHHOW YCIyTH);

0€3B0O3ME3/THOTO HW3TOTOBJICHUS JAPYrol BEIIM M3 OJAHOPOIHOIO MaTepHajia TaKoro e
Ka4yecTBa MJIM MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPATHTH
paHee MepelaHHyI0 €My UCIIOJHUTENIEM BEllb;

BO3MCIICHHA IMOHCCCHHBIX HM pPACXOJ0OB IO YCTPAHCHUIO HCAOCTATKOB BBIIIOJTHEHHOM
paboThI (OKa3aHHOMW yCIYTH) CBOUMH CHJIAMU WJIU TPETHUMHU JIMIIAMH.

VY noBnerBopeHre TpeOoBaHMN MOTpedUTENss 0 OE3BO3ME3THOM YCTPAaHEHHH HEJOCTaTKOB,
00 M3TOTOBJICHUH JPYroi BEIIW WKW O MOBTOPHOM BBITTOJTHEHUH paOOTHI (OKa3aHUM YCIIYTH) HE
OCBOOOXKJIaeT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapylIeHHE CpOKa
OKOHYAHUS BBITIOJIHEHUS paOOTHI (OKa3aHUS YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeburens BOpaBe OTKa3aTbCsl OT MCIOJIHEHHS JOTOBOpPA O BBIMOJIHEHUU PaOOTHI
(oKa3aHWH yCIyrd) U MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKH BBIMOJTHEHHOW padoOThl (OKa3aHHOW YCIyru) He



ycTpaHeHsl ucnoiaHurenaeM. [lorpeOutens Takxke BIpaBe OTKA3aThCS OT UCHOIHEHHUS JOTOBOPA O
BBITIOJITHEHHH PA0OTHI (OKa3aHWU YCIIYTH), €CIH UM OOHApYKEHBI CYIIECTBEHHBIC HEIOCTATKH
BBITIOJIHEHHON paboThl (OKa3aHHOM yCIYT'M) WIM MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBUN
JIOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens BIpaBe MOTPeOOBATH TAaK)KEe MOJTHOTO BO3MEUICHHS YOBITKOB, IPUYMHEHHBIX
€My B CBS3M C HEJOCTaTKaMHU BBINIOJHEHHOW paboThl (OKa3aHHOW ychmyrH). YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JUJISl YAOBIETBOPEHUSI COOTBETCTBYIOIIMX TpeOOBaHUMN
noTpeOuTens.

2. llena BBITTOTHEHHOW paOOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MOTPEOUTENIO MpH
OTKa3e OT HCIOJHEHHUS JIOTOBOPAa O BBIMOJHEHUH paboThl (OKa3aHMM YCIYTH), a TaKkkKe
yuuThIBaeMasi TIpPU YMEHBIIEHHHM II€Hbl BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIYyTH),
OIIpEeEIAETCS B COOTBETCTBUM C MyHKTaMu 3, 4 u 5 ctaThy 24 HacTosIIEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBsI3aHHBIE C HEJOCTATKAaMH BBITOJHEHHOH paboOThl (OKa3aHHOH yCiIyrn),
MOTYT OBITH MPEIBSBICHBI NPH MPUHITHH BBITIOJHEHHON PabOThl (OKa3aHHOW YCIyTH) WU B
XOJie BBIMOJIHEHUST PAa0OTHI (OKa3aHUS yYCIyru) JuOO, €ClIM HEBO3MOXKHO OOHApPYKUThH
HEJOCTaTKU TPU TPUHATHU BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIyTH), B TE€YEHHE CPOKOB,
YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[loTpeburens BopaBe NPEeIbABIATH TpeOOBaHUS, CBSI3aHHBIE C  HEJOCTaTKAMHU
BBITIOJIHEHHON palboThl (OKa3aHHOM YCIIyTH), €Ci OHM OOHAapY)XEHbl B T€UCHHE TapaHTHHHOTO
CpOKa, a MpHU €ro OTCYTCTBUM B Pa3yMHBbI CpPOK, B MpeAenax IBYX JIET CO JHS MPUHATHUS
BBITIOJIHEHHON pPa0OThl (OKAa3aHHOM YCIIyTM) WM TSITH JI€T B OTHOIIEHHHM HEIOCTaTKOB B
CTPOEHUH U UHOM HEJIBUYKUMOM HMYILIECTBE.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicrioTHUTENIb OTBEYAeT 3a HEIOCTAaTKU paboThl (YCIYTH), HA KOTOPYIO HE YCTAaHOBJICH
TrapaHTUHHBIA CPOK, €CJIM MOTPEOUTENH TOKAXKET, YTO OHU BOSHHUKIIU 0 €€ IMPUHATHI UM WIIH T10
MpPUYUHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B ortHomenun paborbl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CpOK,
HCIIOJTHUTEIb OTBEYAET 3a €€ HeJIOCTaTKH, €CIIM He JOKAXXET, YTO OHU BO3HUKIIU MOCIIE MPUHATHUS
paboTsI (ycimyru) noTpeOUTeNeM BCeICTBIE HApYIIEHUSI UM IIPABUJI UCIIOJIB30BAHUS PE3ylbTaTa
paboTHI (YCIyrH), IEUCTBUIN TPETHUX JIUI] WIIH HETIPEO0TUMOM CHIIHI.

(. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korjaa npeaycMOTPEHHBIN IOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE
JBYX JIET (ISATH JIET HAa HEABM)KMMOE UMYILIECTBO) U HEAOCTATKH pabOTHI (YCIYrH) OOHAPYKEHBI
noTpeduTeneM Mo UCTEUEHUWU TapaHTUHHOTO CpPOKa, HO B Npelenax IBYX JieT (MATH JIeT Ha
HEJIBIKMMOE HMMYILECTBO), MOTPEOUTENh BIIPaBE MPEAbSIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE
MYHKTOM | HacToAlIel CTaTbH, €ClU JOKAXKET, YTO TaKue HEJOCTATKHW BOZHUKIIU JIO MPUHSATHUS
UM pe3yibTaTa padoThl (YCIIYTH) WM 10 IPHYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(m. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHS CYIIECTBEHHBIX HEIOCTATKOB pPalOOTHI (YyCIyrd) MOTPEeOHTENDH
BIIpaBe MPEAbSBUTH UCIOJHUTEN0 TpeOoBaHME O OE3BO3ME3HOM YCTPaHEHUU HEIOCTATKOB,
€CIIM JIOKAXKET, YTO HEAOCTATKH BO3HUKIIM JI0 MIPHHATHUS UM pe3yibTaTa padoThl (YCIyr) I 1O
MpUYMHAM, BO3HUKIINM J0 3TOTO MOMEHTAa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIIU
TaKue HEeJIOCTATKU OOHAPYXEHBI IO UCTEUEHUH JBYX JIET (TATH JIET B OTHOIIEHUH HEIBUKUMOTO
MMYIIECTBA) CO JIHS MPUHSITHS Pe3yJibTaTta paboThl (YCIYTH), HO B TIpeiejiaX YCTAaHOBJIEHHOTO Ha
pe3yabTar paboThl (YyCIAyru) CpoKa CIYKObl WIM B TEUEHHE NECATH JIET CO JHS TPUHATHS
pe3ynbTaTa paboThl (YCIyTrH) MOTpeduTeneM, eCiii CpoK CIy>KObl He yCTaHOBJEH. Eciin manHoe
TpeOOBaHME HE YIOBJIETBOPEHO B TEUEHHE JBAAIATH MHEH CO JHSA €ro NpeabsBICHHS
noTpeduTeneM WIid OOHApPYKEHHBIM HENOCTATOK SIBISETCS HEYCTPAaHUMbBIM, MOTpeOUTENh MO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI 32 BBHITIOTHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHHUS MTOHECEHHBIX WM PAacXOJI0B MO YCTPAHEHHWIO HEJOCTATKOB BBITOJHEHHOMN
paboThI (OKa3aHHOW YCIIYTH) CBOMMHE CHUJIAMH MU TPETHUMHU JIULIAMU;

OTKa3a OT WUCIOJIHEHHsI JOTOBOpAa O BBHINOJHEHUH PabOThl (OKa3aHWHU YCIAYyTH) H
BO3MEILEHHsI YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBITIOJIHEHHON pabOThI (OKa3aHHOM yCIyry)

Henocrarku paboThI (YCIIyru) TOKHBI OBITh YCTPAHEHBI UCTIOTHUTEIEM B pa3yMHBIN CPOK,
Ha3HAYEHHBIN OTpEeOHUTEIEM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckimroueH. - @enepanbHbiii 3aK0oH 0T 17.12.1999 N 212-03.

Haznauennslii moTpeOuTenieM CpOK yCTpaHEHHUS HEJOCTAaTKOB TOBapa yKa3blBaeTcs B
JIOTOBOpE WJIM B HWHOM TIOJMKMCHIBAEMOM CTOPOHAaMHU JIOKyMEHTe JHMOO B 3asBJICHUH,
HaIpPaBJIEHHOM MOTPEOUTENEM HUCTIOTHUTEIIIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHHe MPETyCMOTPEHHBIX HACTOSIIIEH CTaTheld CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITTOJIHEHHON PabOThI (OKa3aHHOM yCIYT') UCTIOJHUTEIND YIIAYWBACT MOTPEOUTENIO 32 KaXKIbIi
JI€Hb NPOCPOUYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHS] KOTOPOU OMpeeNaioTCs B
COOTBETCTBUU C MyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B ciiydae HapyiieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIIPaBe MPEAbIBUTH UCTIOTHUTEIIO
UHbIE TpeOOBaHUS, IPEAYCMOTPEHHBIE MyHKTamMu | 1 4 ctaTtbu 29 HacTOAIIero 3aKoHa.

Cratps 31. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUH MOTpeOUTENS

1. TpeboBanus morpedburenss 00 yMEHBIIICHUH [IEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHHM pacXofOB IO YCTPAHEHHWIO HEIOCTATKOB BBIIIOJHEHHON paboThI
(oKa3aHHOW yCITyrd) CBOMMHU CWJIAMH WJIM TPETHHMHU JIMIIAMH, & TAKXKE O BO3BpATE YIUIAYCHHON
3a paboTy (yCiyry) NEHEeKHOH CyMMBbI M BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIOJIHEHMSI AOIOBOPA, MPEAYCMOTPEHHbIE YHKTOM 1 cTaThu 28 u myHkTamu | u 4
cratb 29 Hacrodiero 3akoHa, MOJIEKAT YAOBJIETBOPEHUIO B JECATHIAHEBHBIA CPOK CO JTHS
IpEeIbIABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanus mnoTpeduTenast O OE3BO3ME3THOM H3TOTOBICHUU JIPYrol BemU H3
OJIHOPOJHOTO MaTepuaja TaKoro 3>K€ KauecTBa WM O IIOBTOPHOM BBINIOJIHEHUU pPaOOTHI
(OKa3aHUM YCIIYTH) TOAJEKAT YJIOBIETBOPEHUIO B CPOK, YCTAHOBJCHHBIM ISl CPOYHOTO
BBITIOJTHEHHST PabOThI (OKa3aHUs yCIYyTH), a B CIydae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MPEyCMOTPEHHBIN JOTOBOPOM O BBITIOJHEHUHM padOThl (OKa3aHWU YCIYTH), KOTOPBIA ObLI
HEHa/JIeXKallle UCTIOTHEH.

3. 3a HapylieHue NPEAYCMOTPEHHBIX HACTOSIIEH CTaThell CpPOKOB YIOBJIETBOPEHUS
OTJIebHBIX TPEOOBAHUI MOTPEOUTEINSI UCTIOHUTEND YIJIAYUBAET MOTPEOUTENIO 3a KaXK/Ibli IeHb
IPOCPOUYKH HEYCTOWKY (IIEHI0), pa3Mep U MOPSAIOK HCUUCICHHS KOTOPOH OIpEenesstoTcsi B
COOTBETCTBUU C MMYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B cnyuae HapymieHHs CpOKOB, YKa3aHHBIX B IyHKTaX | W 2 HACTOSIIEH CTaThH,
noTpedUuTeNns BIOpaBe MPEAbSIBUTH HCIOJHUTENI0 UHBbIE TpeOOBaHUs, MPEAYCMOTPEHHBIE
nyHKTOM | crateu 28 u nynkTamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Cratps 32. [IpaBo moTpeOuTesnst Ha OTKa3 OT UCHOJIHEHHUS TIOTOBOPA O BBHIOJHEHUU paboT
(OKa3aHUM YCITYT)

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



[loTpeburens BmpaBe OTKa3aTbCsi OT HCIOJHEHHUS JIOTOBOpa O BBHIMOJHEHUH padoT
(oxkazaHuM yciIyr) B J000€ BpeMsl TpPU YCIOBHM OIUIAThl HCHOJHHUTENIO (aKTHUECKU
MOHECEHHBIX UM PACX0JI0B, CBSI3aHHBIX C UCIIOJIHEHHUEM 0053aTeIbCTB 110 JAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BBITIOJIHEHHE padOTHI (OKa3aHHUE YCIYTH)

1. Ha BemonHeHue paboThl (OKa3aHUE YCIYTH), MPETyCMOTPEHHOW JOTOBOPOM O
BHITIOJTHEHUH  pa0oOThl  (OKa3aHWM YCIYTH), MOXET OBIThb COCTaBJICHAa TBepAas WU
MpUOJIM3UTENHHAS CMETA.

CocraBieHne Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENbHO.

2. McnionauTeNh HE BMpaBe TpeOOBATh YBEIWYEHHUS TBEPAOW CMETHI, a TIOTPEOUTENDH - €€
YMEHBIIIEHUS, B TOM YHCJIE B CIy4ae, KOrjJa B MOMEHT 3aKJIIOYCHHs JIOTOBOpPA HCKIIOYAIACh
BO3MOXXHOCTh TPEAYCMOTPETh IMOJHBIA 00bEM MOJUIeKAIIMX BBIMOIHEHUIO PaboT (OKa3zaHUIO
YCIIYT) WIA HEOOXOAUMBIX JIJIsl 3TOTO PACXOI0B.

HcnonuuTens umeeT mpaBo TpeOOBaTh YBEIMUEHHUS TBEPIOM CMEThI IPU CYLIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MATE€PHAIIOB U OOOPYIOBaHUS, MPEIOCTABISIEMBIX HCIIOTHHUTENEM, a
TaK)K€ OKa3bIBAEMBIX €My TPETbUMH JIMIIAMH YCIYT, KOTOPOE HEeb3s ObUIO MPeayCMOTPETh MpU
3aKitoYeHun Jorosopa. Ilpu oTkaze moTpeOUTENsl BBIIOJHUTH 3TO TpeOOBaHHE HCIOIHHUTENb
BIIPaBE PaCTOPTHYTH IOTOBOP B Cy1€0HOM IOPSIJIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HMKIIa HEOOXOAMMOCTH BBIMIOJHEHHS JOMOJHUTEIBHBIX padoT (OKa3zaHUs
JOTIOTHUTEIBHBIX YCIYT) U M0 3TON MPUYUHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOITM3UTEIHHOM
CMEThI, HWCIIOJIHUTENh O00S3aH CBOEBPEMEHHO TMpeaynpeauTb o0 »ToMm mnotpedurtens. Ecim
noTpeOuTeNns HE Jall COIVIACHe Ha MPEBBIIICHUE MPUOIU3UTEIHLHOW CMETH, OH BIIpaBe
OTKa3aThCs OT HWCIOJHEHHUS J0roBopa. B 3ToM ciydyae HCHOIHHUTENh MOXKET TpeOOoBaTh OT
MOTPEOUTENS YIUIATHI IICHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MpeAyNpenuBIIUN MNOTpedUuTenass o HeoOXOIUMOCTU
MPEBBIICHHUS] TPUOIM3UTETLHOM CMEThI, 00s3aH HWCHOJHUTH JOTOBOpP, COXpaHss MpaBO Ha
orutaty paboTsl (YCIYTH) B Iipeieiax MpruOIN3UTEIbHON CMETHI.

(m. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratps 34. BeimonHeHue paboThl U3 MaTepHralia UCIIOTHUTEIS

1. Mcnonuutens 00s3aH BBIOJHUTH Pa0OTy, OMPEACICHHYIO JTOTOBOPOM O BBIMOJIHEHUH
paboThl, W3 CBOEro Marepuaja M CBOUMH CpEACTBAMH, €CIM HHOE HE TPEIyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITCHB, Hpe,Z[OCTaBI/IBH_II/Iﬁ Marepuajl IAJid BBIIIOJHCHHUA pa6OTBI, OTB€YACT 3a €ro
HEHaJUIeKallee KadyecTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH TMIPOJABIa 33 TOBAPHI
HEHAJJIeXKAIET0 KauecTBa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuasl UCHOJIHHUTENS OIUIAYMBAETCS MOTPEOUTENEM NPHU 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpa TIOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHHUH pabOTHI C
YCJIOBUEM OKOHYAaTCIIbHOT'O pacucrTa npu MMOJIY4YCHHUN HOTpGGI/ITeHeM BBIIIOJIHEHHOM
UCTIOJIHUTENIEM paboThl, €CIM WHOW TIOPSIOK pacueToB 3a MaTephal HCIONHUTENS He
IPEIYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciy4asix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOTHEHHH PabOTHI, MaTepuall MOKET
OBITh TIPEJOCTABJICH MCIOJIHUTENEM MOTpeOuTemo B Kpeaut. [locienyromniee n3MEHEHHE TICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepralia UCTIONHUTEIS HE BICUET 3a cOO0H mepepacuera.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



4, MaTepI/IaJI UCIIOJTHUTECIA U HCO6XOI[I/IMBIG JJIs BBIIIOJTHCHUA paGOTBI TEXHUYCCKUC
Cpe€acTBa, HHCTPYMEHTEI U IMPOYEC NOCTABIAKOTCA K MECTY BBIITIOJTHCHU A pa60T HUCITOJTHUTCIIEM.

Koncynprantllimoc: mpumeuanue.
O npuMeHEeHUU MOJOXKEHUM cTaTbu 35 K OTHOILIEGHUSIM IO JOTOBOPY, CBSI3AHHOMY C

OKa3aHWEM YCIYyr TO0 XHWMHYECKOM YHCTKE WU3MeNnui, cM. mucbMo PocmoTtpeOHam3opa oT
07.03.2006 N 0100/2473-06-32.

Crates 35. Beimonaenne paboThl U3 MaTepuana (C BEHIbI0) MOTPEOUTENS

1. Ecniu paboTa BBINONHSETCS MOJHOCTHIO WM YAacTUYHO W3 Marepuaia (C BEIIbI0)
noTpedUTeNsl, UCIIOIHUTEIh OTBEUYAET 32 COXPAHHOCTH 3TOr0 MaTepuaia (BELId) U MpaBUIbHOE
€ro UCIOJIb30BaHHE.

WcnonuuTens 00s13aH:

MPeIyNpPeTUTh MOTPEOUTENS O HETIPUTOIHOCTH WM HEAOOPOKAUYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3PACXOJOBAHUH MaTepHalia M BO3BPATUTh €TI0 OCTATOK.

B cnydae mosiHOW MM YaCTUYHOM yTPATHI (MMOBPEXKIACHUS) MaTepuaia (BEIIH), TPUHATOTO
OT TOTPeOUTElNs, UCIOTHUTENIb O00s3aH B TPEXJHEBHBI CPOK 3aMEHHUTH €r0 OJHOPOIHBIM
MaTepuajgoM (BEIbl0) AHAJIOTMYHOTO KauyecTBa M MO KEJIAHWI0 MOTpeOUTenst H3rOTOBUTH
U3JIENE U3 OAHOPOTHOTO MaTeprana (Bellr) B pa3yMHBIH CPOK, a IPH OTCYTCTBUU OJTHOPOIHOTO
Marepuana (BEIIM) aHAJIOTMYHOTO KauyecTBa - BO3MECTUTHh MOTPEOUTENIO JIBYKPATHYIO IICHY
yTpadeHHOIro (IIOBPEXKIEHHOI0) MaTrepuana (BEIIM), a TakXKe pacxXxojabl, IIOHECEHHbIE
noTpeOuTeIEM.

2. llena ytpadyeHHOro (MOBPEXKIEHHOI0) Marepuana (BELIM) ONpPENeseTCs, UCXOIsl M3
IIEHbI MaTepuaia (BEIIH), CyIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEIS
JOJKHO OBLJIO OBITH YIOBJIETBOPEHO HCIOIHUTENIEM B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHUS
TaKoro TpeOOBAHUS WJIU B JICHb BEIHECEHUS CyIEOHOTO pEIIeHUs, €CIIM TPeOOBaHUE TTOTPEOUTENS
JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena matepuana (Belu), MepeAaBaeMOro HCIIOJHUTENIO, OIMpeAeNsieTcss B JOrOBOpPE O
BBITIOJTHEHHH PaOOThl WJIM B WHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), MOIATBEPKIAIOIIEM €ro
3aKIJIIOUEHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonHutens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YAaCTHYHYIO YTpary
(moBpexJeHue) marepuana (BEIIM), MPUHATOTO UM OT TOTpeOUTeNs, ecliu MOTPeOUTENh
MPEIyNPEexJACH HUCIOTHUTENIeM 00 OCOOBIX CBOWCTBAaX Marepuayia (BEIIH), KOTOPHIE MOTYT
MOBJICYh 3a COOOM €ro MOJHYI WJIM YaCTUYHYIO yTpary (MOBpEXIeHHE) MO0 eClu yKa3aHHbIS
CBOIicTBa Marepuana (BelM) HE MOMIM OBbITh OOHAPYKEHBI TpPHU HAJICKAIICH NpUEMKe
WCITOJTHUTEJIEM TOTO MaTepuasia (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst  36. OOsA3aHHOCTP  HUCHOJHHUTENS  UHPOPMHPOBATH  MOTpPEOUTENs 00
00CTOSITENHCTBAX, KOTOPBIE MOTYT MOBJIMSITH HA KAUE€CTBO BBHIMOJIHAEMON paboThl (0Ka3bIBaeMOMN
YCIIYTH) WU MOBJIEYb 32 COOOM HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HUcnonauTens 0053aH CBOEBPEMEHHO WH(GOPMHUPOBATH IMOTPEOUTENT O TOM, UTO
COONIOZICHHE YKa3aHWUW TMOTPEOUTENss U HHBbIE OOCTOATEIhCTBA, 3aBUCSIINE OT MOTPEOUTEINS,
MOTYT CHU3UTh Ka4e€CTBO BBITIOJIHIEMOU pabOThI (OKa3bIBAEMOM YCIIYTH) WM TIOBJIEYb 32 COOOM
HEBO3MOXXHOCTD €€ 3aBEpIICHHUS B CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecnmu morpebutenp, HECMOTps HA CBOEBPEMEHHOE M OOOCHOBaHHOE WH(OPMHUPOBAHUE



UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOIHBIN MM HEZ0OpPOKaueCTBEHHBIH
MaTepuas, He U3MEHHUT YKa3aHUW O crioco0e BBIMOTHEHHUST paOboThl (OKa3aHUs yCIyru) JU00 He
YCTPAHUT HHBIX O6CTO$ITCJIBCTB, KOTOPBIC MOTYT CHU3HUTHL Ka4YCCTBO BBIIIOJTHSIEMOH paGOTbI
(OKa3pIBaGMOM YCIIyTH), HCIOJHHUTEIbh BIPAaBE OTKA3aThCS OT WCIOJIHEHUS JIOTOBOpa O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIYTH) M MOTPeOOBaTh MOTHOT'O BO3MELICHHS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Tlopsimok 1 (hopMBbI OTUTATHI BEITIOJIHEHHON PabOThI (OKa3aHHOM YCITYTH)
(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIIATUTH OKa3aHHBIE €My YCIYTU B MOPSAKE U B CPOKH, KOTOPHIE
YCTaQHOBJIEHBI IOTOBOPOM C UCIIOJHHUTENIEM.

(uacTb nepBas B pen. OenepanpHoro 3akoHa oT 21.12.2004 N 171-®3)

[ToTpeburens 00s3aH OMIATUTH BBHIMOJHEHHYIO WCIIOTHUTEIEM B IOJTHOM OoOBbeMe padoTy
nocie ee npuHATus norpedurenem. C cornmacus notpedurens padboTa MOKeT ObITh OIUTAYeHA UM
[P 3aKJIF0YEHUH JIOTOBOPA B IIOJHOM pa3Mepe WIN IyTeM BbIIauM aBaHCA.

(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

OmnuaTa OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX
WK OE3HATMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOaTeIbcTBOM Poccuiickoit dexepanuu.
(dacTb TpeThs BBeneHa denepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonp30BaHMM HANUYHOM (OPMBI pacueToB oOIUIaTa TOBapoB (paboT, yciyr)
noTpeduTeNneM MPOU3BOAUTCA B COOTBETCTBUU C YKa3aHHEM MpoJaBLa (MCIOJHUTENS) MyTeM
BHECEHUSI HAJMYHBIX JICHEXKHBIX CPEACTB MPOJABIY (MCIOIHHUTENIO), JTUOO B KPEIUTHYIO
OpraHu3aluio, 00 IJIATeXHOMY AareHTy, OCYLIECTBISIOUIEMY JEATEbHOCTh IO IpUeMy
wiatexed  Qusnueckux JMi, JU00 OaHKOBCKOMY IUIATEKHOMY areHry (cyoOaresry),
OCYIIECTBIISIIOLIEMY JI€IT€IbHOCTh B COOTBETCTBHM C 3aKOHOJATENBLCTBOM O OaHKax u
0OAaHKOBCKOH NIeSTENTFHOCTH, €CJIM MHOE HE YCTAHOBIEHO (hefepaTbHbIMU 3aKOHAMHU HIIM MHBIMH
HOPMATHBHBIMH TIPaBOBBIMU akTaMu Poccuiickoit ®enepamuu. [lpu sTomM 00s3aTenncTBa
NOTPEOUTENs Mepe]l MPOIaBIOM (HCIIOTHUTENIEM) TI0 OIIaTe TOBApPOB (paboT, YCIyT) CUUTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXHBIX CPEACTB C MOMEHTAa BHECEHUS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIY (MCIOMHHUTENIO), JHOO B KPEAUTHYIO
OpraHu3alyio, JU00 IJIATEXHOMY AareHTy, OCYLIECTBISIOUIEMY JEATENbHOCTh IO IpUeMy
wiatexxed  gusnueckux JMi, JU00 OaHKOBCKOMY IUIATEKHOMY areHry (cyoOaresry),
OCYIIECTBIISIIOLIEMY JI€ITEIbHOCTh B COOTBETCTBHM C 3aKOHOJATEIBLCTBOM O OaHKax u
0aHKOBCKOM eI TeTbHOCTH.

(B pen. @enepanbubix 3ak0oHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratpa 38. YTpaTtuna cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

Cratba 39. PerynupoBanue oka3zaHus OTAEIbHBIX BUJIOB yCIyT

[TocnencTBust HapylleHUs YCIOBHI OTOBOPOB 00 OKa3aHUM OTAENIbHBIX BUIOB YCIYT,
€CJIM TaKHe JIOTOBOPHI MO CBOEMY XapaKTepy HE MOJANAJAI0T MOJ JEHCTBUE HACTOAIICH TJaBbl,

OIMPEACIIAOTCA 3aKOHOM.

Cratpa 39.1. [IpaBuna oka3zaHusi OTAEIbHBIX BUIOB YCIIYT, BHITOJHEHUS OTJIEIbHBIX BUIOB
pabot norpeduTeNsIM

(BBeneHna deaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBHna OKa3zaHud OTHACJIbHBIX BUAOB YCIYI, BBIIIOJHCHHA OTACIBHBIX BHUIOB pa60T
noTpeduTensaM yctanaBiauBatotcs [IpaButensctBom Poccuiickoit denepanun.



I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
IPAB IIOTPEBUTEJIEN

Cratest 40. @enepanbHBIi TOCYJApPCTBEHHBIM HaA30p B 00JacTH 3alIMTHl  IpaB
noTpeouTenen

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. denepanbHBIA TOCYIapCTBEHHBIM HAI30p B O0JACTH 3allUThI TpaB MNOTpeOUTENeH
OCYILECTBIISICTCS YIOTHOMOYEHHBIM (pelepaIbHBIM OPraHOM HCIOJIHUTENBHOM BIACTH (Hajee -
OopraH rocyJIapCTBEHHOTO HaA30pa) B Mopsjake, yctaHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
®denepauuu.

2. @enepanbHBI TOCYAapCTBEHHBIM HAA30p B OOJACTH 3allUTHI TIpaB MOTpeOuTenei
BKJTIIOYAET B ceOsl:

1) opranuzanuio u NpoBeACHNE MTPOBEPOK COOIIIOIEHUS U3TOTOBUTESIMU (MCIIOTHUTEISIMH,
MpOJIaBllaMH, YIOJHOMOYEHHBIMU OPTraHU3AIUSAMU WIH YIIOJTHOMOUYEHHBIMU UHANBUIYaTbHBIMU
OpeINpUHUMATENSIMU, HUMIIOPTEpaMu) TpeOOBAHUM, YCTAHOBJIICHHBIX  MEXIYHapOIHBIMU
noroBopamu  Poccuiickoit  @Denepanuu, HACTOAMIMM 3aKOHOM, JAPYTUMH  (enepaibHbIMU
3aKOHAMU W HWHBIMH HOPMAaTHUBHBIMH TIpaBOBbIMH akTamMu Poccuiickoit ®enepanmu,
PEryIUpYIOIMMH OTHOIIEHHUS B 00JaCTH 3alUTHI IpaB moTpeduteneit (nanee - o0s3aTenbHbIe
TpeOoBaHus), MPEeANUCAHUHN JOKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOTO Ha/130pa;

2) opraHuzanMi0 M TPOBEIEHHE IPOBEPOK COOTBETCTBUS TOBApoB (paboT, YCIyr)
00s13aTeIbHBIM TPEeOOBAHUAM, OOCCIECYMBAIOIINM O€30MaCHOCTh TOBApoOB (padoT, yCiIyr) s
KHU3HH W 370pOBbsl TOTpeOHTENeH, OKpYXKaroleld cpenpl, NpeaynpexIeHne IeicTBui,
BBOJSIIUX MOTpeduTesneil B 3a0iyXJIeHue, U NpeJoTBpalleHue MPUUYUHEHUS Bpea UMYILECTBY
noTpeOuTeneil, yCTaHOBIEHHBIM B COOTBETCTBHH C MEXAYHAPOIHBIMU JIoroBopamMu Poccuiickoii
Oenepanyu, GeaepaabHBIMU 3aKOHAMH M HWHBIMHM  HOPMATHBHBIMH TPAaBOBBIMH aKTaMU
Poccuiickoit @enepanuu;

3) npuMeHeHHEe B TIOPSIKE, YCTAHOBJIEHHOM 3aKOHOATeNbcTBOM Poccuiickoit deneparym,
MEp TpEecedYeHHs HapyIIeHUH o00s3aTeNnbHBIX TPeOOBaHWM, BBIJAYY NPEANUCAHUN O
MpEeKpaIeHNH HapyIIeHUH TpaB MOTPEOUTENeH, O MpEeKpalleHnd HapylmeHuH 00s3aTeIbHbIX
TpeOoBaHUl, 00 YCTpaHEHHMH BBISBICHHBIX HapyIIEHUH 00s3aTeNbHBIX TpeOOBaHUH,
MpUBJIEYCHHE K OTBETCTBEHHOCTH JIMII, COBEPUIMBIINX TAKUE HAPYIICHUS;

4) cucremarndyeckoe HaOJIO/IEHHE 32 UCIIOJIHEHHEM 0053aTeNIbHBIX TPeOOBAHUH, aHAIN3 U
MIPOTHO3UPOBAHUE COCTOSHUSI HCIIOJNHEHHUSI 00s3aTeNIbHbIX TPeOOBAHUU TNPHU OCYLIECTBICHUU
W3TOTOBUTEISIMU  (MCIIOJIHUTENSAMH, IPOJABLUAMH, YHNOJHOMOYEHHBIMU OpraHM3alUsIMU WIN
VIIOJHOMOYEHHBIMH ~ MHIUBUAYaJdbHBIMH  NPEINPUHUMATEISIMH, UMIOpPTEpaMH)  CBOEH
JESTEIIbHOCTH;

5) craructuueckoe HabOJItOJeHHE B 00MacTH oOecreueHus 3alluThl NpaB MOTpeOUuTeNeH,
y4eT M aHalu3 CIy4yaeB NMPUYMHEHUS Bpena KHU3HH U 3J0POBBIO MOTpeOHTENeH, OKpYyKatolen
cpelle U UMYIIECTBY NOTpeduTeneil, CBI3aHHOTO C MPUOOPETEHUEM U MCIOIb30BAaHUEM TOBAPOB
(pabot, yciuyr) ¢ HelIOCTaTKaMH, OMACHBIX TOBapoB (paboT, yciyr) JuOO ¢ MperoCcTaBICHUEM
MOTPeOUTENSIM HECBOEBPEMEHHOM, HETOIHOW, HEJIOCTOBEPHOW W BBOJAIICH B 3a0yKIeHUE
uH(opManuu o ToBapax (padorax, yciayrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) exXerogHoe TMpPOBEACHHWE aHaluW3a U OIeHKH d3(dexTuBHOCTH (henepanbHOro
roCy/IapcTBEHHOI'O HaJ30pa B 00JIaCTH 3alIUTHI ITPaB MOTPEeOUTENEH;

7) eXeroJHy0 MOAr0TOBKY Ha OCHOBAaHUU PE3YJIbTATOB JIEATENBHOCTH, IIPELYCMOTPEHHON
NOAMyHKTaMU | - 6 HacTOSIEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAJOB O 3all[UTe IpaB
norpebureneii B Poccuiickoit ®Denepanuu B MOpsAAKE, yCTaHOBICHHOM llpaBuTenscTBOM
Poccuiickoit deneparumu.



3. K oTHomeHMsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (heepanbHOro TrocyAapCTBEHHOTO
Ha/J30pa B O0JAcTH 3alUTHl MpaB MOTpeOUTENel, OpraHu3alel U MPOBEICHHEM IPOBEPOK
U3rOTOBHUTENEH  (MCIIONHHUTENEH, MPOJABLOB,  YIOJIHOMOYEHHBIX  OpraHu3alMi  Win
VIIOJHOMOYEHHBIX ~ WHIUBUAYAJIbHBIX MpPEJIpUHUMATENCH, HWMIOPTEPOB), MPUMEHSIOTCS
nonoxkenuss PexepanpHOro 3akoHa ot 26 nexadpst 2008 roma N 294-®d3 "O zammute mpas
IOPUAMYECKUX  JIMI ¥ WHAMBUAYAIbHBIX  TNpeJIpUHHUMATENed MpU  OCYLIECTBICHUU
roCy/1apCTBEHHOI'O0 KOHTPOJI (Hag30pa) U MyHUIIMIIAIBHOTO KOHTPOJIA".

4. JlomKHOCTHBIE JIMIIa OpraHa roCyAapCTBEHHOTO Ha/A30pa B IMOPSAJKE, YCTaHOBICHHOM
3aKoHO1aTesIbcTBOM Poccuiickoit denepanuu, UMEIOT IPaBo:

1) 3anpamuBaTh ¥ MOJy4aTh HA OCHOBAaHUU MOTHBHPOBAHHBIX MHUCHMEHHBIX 3alPOCOB OT
OpPraHOB TOCYJapCTBEHHOH BIAcTH, OPraHOB MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIX
OpraHu3aIui, U3rOTOBHUTENICH (MCIIOTHUTENEH, MPOAABIIOB, YIIOJTHOMOUYEHHBIX OpTraHU3alNN WA
YIIOJIHOMOYEHHBIX HMHIUBUAYAJIbHBIX IpeNNpUHUMATENCH, HUMIOPTEPOB) HH(GOPMAIUIO H
JIOKYMEHTBI 110 BOTIPOCAM 3alllUThI MIPaB MOTPEeOUTENEH;

2) OecHpersTCTBEHHO IO MPEIbSIBICHUH CIYy)KeOHOT'O YIOCTOBEPEHHS M KOIMU IpHKa3a
(pacriopspkeHHs1) PYKOBOIUTENS (3aMECTUTENST PYKOBOIHUTENS) OpraHa ToCyJapCTBEHHOTO
Ha/J30pa O Ha3HAYEHHMH IIPOBEPKU MOCELIATh TEPPUTOPHUIO, 3[1aHUS, IOMEIIEHNS U COOPY)KEHHUS,
UCIIOJIb3YEMble M3TrOTOBUTENEM (HCIIOIHUTENEM, MPOJABLIOM, YIIOJTHOMOYEHHON OpraHu3anuen
WIM  yIOJTHOMOYEHHBIM  WHAWBUAYAIBHBIM  TMPEANPUHUMATENIEM, HMIIOPTEPOM)  TIpHU
OCYIIECTBIICHUH CBOEH AESITENbHOCTH, B LENSIX MPOBEIACHHS MEPOTIPUSATHI 110 KOHTPOJIIO;

3) mpoBoAuTH O0TOOp MPOO M 00pa3IOB TOBAPOB, MPEAHA3HAYCHHBIX IJIS peamu3alud U
pealin3yeMbIX TOTPEOUTENSIM, JIUIsl POBEACHUS UX UCCIIEI0BaHUM, UCTIHITAHUI;

4) BBIOABaTh  WBTOTOBUTENSIM  (MCIIOJIHUTENSAM, IPOJABIAM,  YHOJHOMOYEHHBIM
OpraHM3aIUsIM WIH YIOJHOMOYEHHBIM HHJAWBHYaJbHBIM IPEANPUHUMATENSIM, UMIOPTEPAM)
OpeINuCcanus O MPEKPALIeHUH HApYUIeHWH MpaB MOTpeOHTeNel, O MpeKpaleHnd HapyleHUH
o0si3aTeIbHBIX TpeOoBaHMA, 00 yCTpAaHEHWM BBISBICHHBIX HApPYIMICHWA 00s3aTeIbHBIX
TpeOOBaHUH, O MPOBENEHUH MEPOIPUATUH MO OOECIIEYSHUIO MPEIOTBPAIICHHUS BpeAa KHU3HHU,
3I0POBBIO U UMYIIIECTBY MOTPEOUTEINICH, OKPYKAIOIIECH Cpe/Ie;

5) cOCTaBIATH MPOTOKOJBI 00 aAMHUHUCTPATUBHBIX NMPABOHAPYIICHUSIX B OOJIACTH 3aILUTHI
npaB  morpeOuTeneil, paccmarpuBaTh  JAena 00  yKa3aHHBIX  aJIMUHUCTPATHUBHBIX
NPaBOHAPYUICHUAX U IPUHUMATh MEPHI 110 MPEIOTBPAILEHHIO TAKUX HAPYIICHUH;

6) HampaBJisATh B YIOJIHOMOYEHHBIE OpPraHbl MaTepHalibl, CBSI3aHHbIE C HAPYLICHUSIMHU
00s13aTeNIbHBIX TpeOOBaHMA, Ui PELICHHS BOMPOCOB O BO30YXICHHM YTOJOBHBIX JEN MO
MpU3HAKaM MPECTYIUICHHUI;

7) oOpamarbes B Cy/ C 3asBJICHUSMH B 3alIUTY MPaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOTIPEeICNIEHHOTO Kpyra MoTpeOuTeNel, a Takxke ¢ 3asBICHUSIMH O JUKBUIAIIMH HU3TOTOBUTENS
(MCTIOTTHUTENS, TPOJIaBIa, YIOJTHOMOUYEHHON OpraHu3aluy, UMIIOpTEpa) MO0 O MpeKpalieHun
NEeSTENIbHOCTH HMHIUBUAYAIbHOTO TMpeAnpuHUMaTens (YMoJIHOMOYEHHOTO WHIWBUIYaIbHOTO
OpeAnpuHUMaTeNss) 3a HEOJHOKpaTHoe (IBa M Ooiee pa3a B TEUCHHE OJHOTO KaJCHIapHOIO
roma) win Tpyboe (TOBJIEKIIEe CMEPTh WM MAacCOBBIE 3a00JICBaHUS, OTPABJICHHS JIFOJICH)
HapyIlIeHUe IpaB NOTpeOUTENEH.

5. OpraH rocyJapcTBEHHOTO HaJ30pa MOXKET ObITh MPUBJICYEH CYAOM K YYacTHIO B Jele
1100 BIpaBe BCTYMATh B JIENIO 110 CBOCH MHUIMATUBE WX 110 MHULMATHBE JIUI], YIaCTBYIOIIUX B
nene, A7 a4yl 3aKII0YeHHsS 10 Jedy B LENsX 3allUuThl IpaB MOTpeOHuTenell B IMOpsKe,
YCTaHOBJICHHOM 3aKOHOAATeNIbCTBOM Poccuniickoint denepanun.

5.1. I[Ipeanucanue, BeIJAHHOE TIPU OCYIIECTBICHWH TOCYIapCTBEHHOT'0 HA/A30pa B 00J1acTH
3alIUTHl MIPaB MOTpeOHUTENeH, MOKET OBITH 00XKalOBaHO B apOUTPaXKHBINA Cyl B TEUEHHE Tpex
MeCSIlIeB CO JHS €ro BblAaud. B ciydae mOpUHATHS 3asBiIeHUS 00 00KalOBaHHUU ATOTO
OpeanucaHusl K TPOU3BOACTBY apOUTPaXXHOTO CyAa MCIOJHEHHE OSTOr0 TPEANUCaHUS
MPUOCTaHABIMBAETCA JI0 JHS BCTYIUICHHSI pEIIeHNUs apOUTPaKHOTO CyJia B 3aKOHHYIO CHITY.

(m. 5.1 BBenen PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)
6. Opran rocyaapCTBEHHOrO0 HaJ30pa BIpaBe JlaBaTh pa3bsCHEHHs IO BOIPOCaM



IIPUMEHEHUs 3aKOHOB W MHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon @Penepannu,
PEryJIHPYIOMIKUX OTHOIIEHHUS B 001aCTH 3aIUTHI TPaB MOTPEOUTENEH.

7. TocynapcTBeHHBI HAA30p 32 COOTBETCTBHEM TOBApPOB TpPeOOBaHMSIM O€30MacHOCTH,
YCTaHOBJICHHBIM TEXHHUYECKUMH PErIAMEHTAMH, OCYLIECTBISETCA TAKXKE YIOJIHOMOYEHHBIMU
¢denepaabHBIMH OpraHaMU HWCIOJHHUTEIBHOM BJIACTH B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM
Poccuiickoii denepanniy 0 TEXHUYECKOM PETYJIMPOBAHUH.

8. Opran rocyaapCcTBEHHOTO HAJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (eIepaibHBIMU
OpraHaMH UCTIOJIHUTENBHOW BIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSLIEN CTATbU, OCYLIECTBISAET
dopmupoBaHHE M BEICHHE  OTKPBHITOTO M OOLIENOCTYHOTO  T'OCYJapCTBEHHOTO
nH(})OPMAITMOHHOTO pecypca B 00JaCTH 3aIUThI TPaB MOTPEOUTENEH, KauecTBa M 0€30MMaCHOCTH
TOBapoB (paboT, ycnyr) B nopsijake, ycraHoBieHHOM [IpaBurensctBom Poccuiickoii denepariyu.
(m. 8 BBenneH denepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

Cratbst 41. OOs3aHHOCTH HM3TOTOBUTENS (MCTIOJHUTENS, MPOAABIA, YIOJTHOMOYEHHOM
opraHu3anvi WJid YHNOJHOMOYCHHOI'0 HWMHAHWBUAYAJIBHOTO IMPECANPHUHUMATEIIA, HMnopTepa) 10
MPEIOCTaBIIEHUIO HH(OPMAIIMU OpraHy roCyJapCTBEHHOTO HaA30pa

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButens  (MCIOJHUTENb, MPOJABEL, YIMOJIHOMOYEHHAas  OpraHu3aius  Wid
YIIOJIHOMOYEHHBI MHIMBUAYAJIBHBIA TpeANpPHUHUMATENb, UMIOPTEpP) MO TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOI'O HAJ30pa, €ro JOJDKHOCTHBIX JIUI] O0S3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN
UMH CPOK JIOCTOBEPHBIE CBE/ICHHS, JOKYMEHTAINIO, OObICHEHHS B MUCHbMEHHON U (WJIM) YCTHOU
dbopme 1 uHYIO HHGOPMAIUIO, HEOOXOAUMYIO JIJISl OCYIIECTBICHHUSI OPraHOM TOCYJapCTBEHHOTO
Haa30pa U C€ro AOJLDKHOCTHBIMU JIMIAaMU HOJIHOMO‘-II/II\/JI, YCTAHOBJICHHBIX 3aKOHOAATCJILCTBOM
Poccuiickoit deneparumu.

Cratba 42. YTpaTtuna cuiy. - @enepanbubii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 42.1. [TomHOMOYMS BBICIIUX MCIOJHHUTEIBHBIX OPTraHOB TOCYAapCTBEHHOM BIIACTH
cyobekToB Poccuiickoit deneparyn B 001aCTH 3aIIUTHI IPaB NOTpeOUTENeH

(BBeneHa deaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
Bricimii MCTIONHUTENBHBIN OpraH rocy1apCTBEHHON BJIACTH COOTBETCTBYIOIIETO CyOBEKTa

Poccuiickoii deaepannun OCyMECTBISICT MEPONIPUATHSI TI0 peaTu3aliK, 00ECTICUSHUIO U 3aIlUTe
npaB NOTpeOUTENEH U B Ipeiesax CBOUX MOJTHOMOYUH IPUHUMAET OTNPEACTICHHbBIE MEPHI.

Koncynprantllimoc: mpumeuanue.

[Tonoxenuss cratbu 42.2 pacupoCTPaHAIOTCS Ha IMOJHOMOYHMS (elepaTbHBIX OpPraHoOB
WCIIOJIHUTEJIbHOM  BJIACTH, KOTOpbIE HE TEepelaHbl Uil  OCYIIECTBICHHUS  OpraHaM
rOoCy/IapCTBEHHOW BiacTu CcyOBekToB Poccwiickoit denmepaniu u opraHaMm MECTHOTO
CaMOYIPaBJIEHUS! COOTBETCTBYIOIUMU (efiepaabHbIMU 3aKOHAMHU.

Cratpa 42.2. [lepenaya ocyuiecTBICHHUS OJHOMOYMI OpraHa rocyJIapCTBEHHOIO HaaA30pa
OpraHaM HCIIOJIHUTEIBHOMN BIacTu CyOBeKkTOB Poccuiickoit denepammu

(BBeneHa ®PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)
[TorHOMOUUMST OpraHa TOCYAapCTBEHHOIO HAA30pa IO OCYLIECTBICHHIO (hereparbHOro

TrOCYJapCTBEHHOTO HaJ30pa B 00JIACTH 3aIlUTHI MpaB MOTpeOUTENeH MOTYT TepeaaBaThbCs st
OCYIIECTBIICHUSI OpraHaM HCIOJTHUTENbHOW BiacTu CcyOwsekToB Poccuiickoit denepanuu



nocraHosieHussmu  IlpaBurensctBa Poccuiickont ®Penepauyu B NOPSAKE, YCTAHOBICHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTsI0ps 1999 roma N 184-®3 "OO o0mmMX NpUHIKAIIAX
OpraHu3allMid  3aKOHOJATEIbHBIX  (MPEJACTABUTEIBHBIX) W  MCIOJHUTEIBHBIX  OPraHoB
roCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparun'.

Cratbst 43. OTBETCTBEHHOCTh 3a HApYIICHHE TIpaB TMOTPEOUTENCH, YCTaHOBIEHHBIX
3aKOHAaMHU U MHBIMU HOPMAaTHUBHBIMHU IIPaBOBBIMU akTamMu Poccuiickon ®@enepannu

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHue npaB NoTpeOuTesnel, yCTaHOBICHHBIX 3aKOHAMHU W MHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®Denepanum, mpojaBeln] (MCIOIHUTENb, HW3TOTOBUTEIND,
YIOJIHOMOYEHHAs] OpPTaHM3alys WU YINOJIHOMOYEHHBIM WHIMBHUAYAIbHBIM MpeANpUHUMATEND,
UMIIOPTEP)  HECEeT  aJAMHHHUCTPATHUBHYIO,  YrOJIOBHYIO  HWJIM  T'PaKIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOATENbCTBOM Poccuiickoin denepannm.

Cratbst 44. OcymiecTBieHuEe 3allUThl NpaB MNOTpPeOUTENeHl oOpraHaMd MECTHOTO
CaMOYIIPaBIICHUS

(B pen. denepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amurtel mpaB motpeburteneil Ha TEPPUTOPUM MYHHUIIMIIAIBLHOTO 00pa3oBaHUs
OpraHbl MCCTHOI'O CaMOYIIPABJICHUA BIIPABEC:

paccMaTpuBath )kanoObl MOTpeOuTeNel, KOHCYIBTUPOBATh UX IO BOMPOCAM 3aLIUTHI IIPaB
noTpeouTenei;

oOpamaTteCsi B CyObl B 3allUTy TIpaB TmoTpeOuTeneld (HEONMpEeaeIeHHOTO Kpyra
norpedureneii).

[Ipu BeISIBICHUM 1O >kajmobe moTpeOuTenass TOBapoB (paboT, YCIAyr) HEHAJIEKAIIETO
KaueCcTBa, a TAKXKE OMACHBIX IS )KU3HU, 3/I0POBbSI, UMYIIECTBA MOTPEOUTENCH U OKPYKAFOIIEH
Cpellbl He3aMeUITMUTENbHO H3BeIaTh 00 3TOM (eaepanibHble OPraHbl MCIIONIHUTEILHONW BIACTH,
OCYILIECTBIISIONINE KOHTPOJIb 32 KAUECTBOM M 0€30MaCHOCTHIO TOBApOB (padoT, yciyr).

[Ipuem xano0® moTpedUTENel MOMKET OCYIIECTBIATHCS 4Yepe3 MHOTO(YHKIIMOHAIbHBIS
HOCHTPBI IPCAOCTABJICHUA TOCYAAPCTBCHHBIX U MYHUIUIIAJIIBHBIX YCIIYT.

(dacTb TpeThs BBeneHa DenepanbHbIM 3aKk0HOM OT 28.07.2012 N 133-D3)

Cratbs 45. IIpaBa o0mIeCTBEHHBIX 00BEAMHEHHH MTOTPEOUTENCH (MX aCCOIMUAIINA, COI030B)
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxnane BmnpaBe OOBEIUHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE
o0OBeIMHEHHUS TOTpeOuTeNnel (MX acCOIMalUU, COI03bI), KOTOPBIE OCYIIECTBISIOT CBOIO
JESITEIbBHOCTh B COOTBETCTBUH C YCTaBaMH yKa3aHHBIX OOBEAMHEHUN (MX acCOLMAlMii, COI030B)
1 3aKoHoJaTenbeTBOM Poccuiickont denepanuu.

2. OOmiecTBeHHbIE OOBEIMHEHHS TMOTpeOuTeneld (MX AacCOlMAIMH, COIO3bI) JUIS
OCYIIECTBIICHUS CBOUX YCTaBHBIX I[€JIeH BIIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNhbHBIX TPeOOBaHUI K TOoBapaMm (paboTam, yciayram), a
TaK)K€ IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickoit ®denepanuy,
PEryJIHPYIOMIUX OTHOIIEHUS B 00J1aCTH 3alIUTHI IPaB MOTpeOUTENEH;

MIPOBOANTH HE3aBHCUMYIO IKCIIEPTU3Y KauecTBa, O€30MacCHOCTH TOBApOB (paboT, yciyr), a
TaK)kK€ COOTBETCTBUS TOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOMN
npoJaBIamMu (M3TOTOBUTEISIMU, UCTIOTHUTENSIMH) UH(POPMAIIUHU O HUX;

OCYIIECTBJISATh OOIIECTBEHHBI KOHTPOJIb 3a COOJNIIOACHHEM IIpaB MOTPEOUTENeH |



HANpaBJIATh B OpraH TOCYZapCTBEHHOTO HAaJI30pa U OpPraHbl MECTHOTO CaMOYIpPaBICHHS
uHopmanuo o (akTax HapyIIEHWH MpaB MOTpeOUTENCH Il MPOBEACHUS MPOBEPKH ITHX
(GakTOB M MPHUHATUS B Cllyyae HMX MOATBEPXKIEHUS Mep MO IPECEYCHUIO0 HapyIIeHUH mpaB
norpedburteneil B Impejaenax MOJHOMOYUI YKa3aHHBIX OpPraHOB, y4acTBOBaTh B IPOBEIECHUU
AKCHEePTH3 MO (paKTaM HapyIIEHUI NpaB MOTpeOUTENEH B CBA3H C OOpAIICHUIMHU OTPeOUTENEH.
[Ipu ocymiecTBIeHUN OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE OOBEIUHEHUS MOTPEOUTENEH
(MX accouuMalyy, COI3bI) He BIIpaBe TPeOOBATh OT W3TOTOBHUTENEH (MCIOMHHUTENCH, MPOJABIIOB,
YIIOJTHOMOYEHHBIX OpraHU3aluil WK YIIOJIHOMOUYEHHBIX MHAMBUAYAIbHBIX MpeapUHUMAaTENeH,
UMIIOPTEPOB)  MpPEJCTAaBICHHE  JOKYMEHTOB  (BBIIOJHEHHE  JCUCTBHI), 0O0SI3aHHOCTbH
MpEACTaBICHUS (BBIMIOJHEHUS) KOTOPBIX IO TpeOOBaHUIO TOTPEeOUTENsT HE YCTaHOBJICHA
3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacipocTpaHsaTh HHGOPMAIUIO O MpaBaxX MOTPEOUTENeH U 0 HEOOXOAUMBIX NEHCTBHIX IO
3all[UTe 3TUX MpaB, O Pe3yJibTaTaX CPaBHUTENIBHBIX HCCIEOBaHUI KauecTBa TOBapoB (pador,
yCIyT), a Takke WHYI HHQOpMAIUio, KOTopas OyIeT CrmocoOCTBOBaTh pealu3allid MpaB H
3aKOHHBIX HMHTEpecoB rmnotrpeodurtenei. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSIMH
norpeduTeneil (MX accouualMsMU, COI03aMHU) pe3yJIbTaTbl CPaBHUTEIBHBIX HCCIEIOBAHHMA
KauecTBa TOBApOB (padoT, yCIIyT) HE SIBISIOTCS PEKIIaMO;

BHOCUTH B (pefiepaibHble OpTraHbl UCTIOJHUTENFHON BIIACTH, OPTaHU3AIMH MIPEUIOKEHUS O
NPUHATAM MEp TO TOBBIIIEHUIO KadyecTBa TOBApoB (paboT, yciyr), MO MPUOCTAHOBJICHUIO
NPOM3BOJICTBA U pPEANM3ALUU TOBApOB (BBIMOJHEHHS paldOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO PbIHKAa TOBapoB (paboT, YCIYr), HE COOTBETCTBYIOIIMX IMPEABSABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOZATeNIbCTBOM Poccuiickont defepanuy 0 TEXHUYECKOM PETyJIMPOBAHUU
00s13aTeIbHBIM TPEOOBaAHUSM;

BHOCUTh B OpraHbl NPOKypaTypbl H QenepajabHble OpraHbl HCIOJHUTEIHHON BIACTH
MaTepuaigbl O NPUBICYCHHH K OTBETCTBEHHOCTH JIMIL, OCYIIECTBISIOLUINX MPOU3BOACTBO U
peanu3anio TOBapoB (BBINOJHEHHE paldoT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIUX
OpeIbsSBISIEMbIM K HHM 00s3aTelbHBIM TpeOOBaHUSAM, a TakkKe HapylalouMx IpaBa
noTpedureneii, yCTaHOBJICHHBIE 3aKOHAMU M WHBIMH HOPMATHBHBIMH IPAaBOBBIMU aKTaMHU
Poccuiickoit denepanmu;

oOpamiartbcsi B OpraHbl MPOKYpaTyphl ¢ MPOChOAMHM MPUHECTH MPOTECThl O MPU3HAHUHU
HEJICMCTBUTEIBHBIMU aKTOB (eiepalbHbIX OPraHOB HCIIOJHUTEIHHON BIACTH, aKTOB OpPraHOB
UCTIOTHUTENILHON BiacTh cyOBekToB Poccuiickoii ®Demepalii ¥ akTOB OPraHOB MECTHOTO
caMOyIpaBJlieHUs, IPOTUBOPEUAIINX 3aKOHAM M WHBIM PETYJIUPYIOUIMM OTHOULIEHHS B 00iacTu
3aIIUTHI IPaB MOTPeOUTENIeH HOPMAaTUBHBIM MPAaBOBBIM akTaM Poccuiickoii deneparum;

oOpataTheCs B Cy/bl C 3asIBICHUSMHU B 3alIUTY MIpaB NOTpeOUTEeH 1 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOUTENeH (TPl MOTPEOUTENEH, HEONIPEISTICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOIO Haa3opa B (HOPMUPOBAHHUU
OTKPBITBIX M OOIIEAOCTYMHBIX TOCYAAPCTBEHHBIX HMH(OPMAIIMOHHBIX PECYpcoB B 00JacTu
3aIUTHI TIPAB MOTPEOUTENCH, KauecTBa M 0€30IMaCHOCTH TOBAPOB (paboT, yCiIyT).
(a63ar BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepanbHOro 3aKoHa
oT 25.06.2012 N 93-®3)

Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEONPEICIIEHHOTO KpyTa noTpedurenei
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH ToCyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpPAaBIICHHS, OOIICCTBEHHBIC
o0beTMHeHNs MOTpeduTeNnell (MX accoIMallu, COI03bl) BIpPaBE MPEIbSBISATh UCKU B CYIBI O
NpeKpalleHN:  MPOTUBONPABHBIX  JCHCTBUH  M3TOTOBUTENS  (MCIIOJNHUTENS, TPOJABIIA,
yrIOJIHOMO‘-IGHHOfI opraHu3alv UK YIIOJHOMOYCHHOI'0O MHAUWBHUAYAJIBHOIO MPCANIPUHUMATCIIA,
UMITOPTEPa) B OTHOIIIEHWH HEOMPEACICHHOTO KpyTa MoTpeOuTenen.



(uacTb nepBas B pen. OenepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHMH TaKOrO HCKa CyJ OO0S3bIBAaeT MPaBOHAPYIIUTENSI JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK Yepe3 CpeICcTBa MacCOBOW MH(OpMAIMKU WU MHBIM CIIOCOOOM 0
CBEJICHMSI TOTpeOuTENel peleHne cya.

BerynuBiiee B 3aKOHHYIO CHIIY DPELICHHME CyJa O IPU3HAHUU JEHCTBUM M3TOTOBUTEISA
(ucrionHUTENs,  TpOJaBla,  YINOJIHOMOYEHHOM  OpraHu3aluyd WM YIIOJHOMOYEHHOTO
WHANBUIYAIILHOTO TPEINPUHUMATENS, HMIIOpPTEpa) MPOTUBONPABHHIMU B  OTHOIICHUU
HEOIpPEACNIEHHOT0 Kpyra MoTpeOuTeneld o00s3aTeNIbHO JJI1 Cy/a, PacCMaTpPUBAIOLIETO HCK
NOTPEOUTENS O 3alIUTE ero MpaB, BOSHUKIIUX BCIEACTBUE HACTYIUICHUS TPaKIaHCKO-TIPABOBBIX
MOCJICICTBUA ~ JIGMCTBUH  W3TOTOBUTENS]  (MCIOJHUTENS, TPOJABIA,  YIOJIHOMOYCHHOU
OpTaHHW3aIlMi WU YIOJHOMOYEHHOTO WHJAWBHYyadbHOTO MpEeANPUHUMATENS, UMIIOpTEpa), B
YacTH BOIIPOCOB, MMENM JIM MECTO Takue JCHCTBUSL M COBEPIICHBI JIM OHU H3TOTOBUTEJIEM
(ucoHUTENEM, TPOJABIIOM, VYIOJHOMOYEHHOW OpraHu3alueld Wi  yINOJTHOMOYEHHBIM
WHAMBHUIYaAJIbHBIM NMPEANPUHUMATEIEM, UMIOPTEPOM).

OnHOBpEMEHHO C  YJIOBJIETBOPEHHEM  WCKa, TPEIBSIBICHHOTO  OOIIECTBEHHBIM
oO0bemuHEeHHEM  ToTpeOuTeneld  (MX — accomuarued, COw30M), OpraHaMH  MECTHOTO
CaMOYTpaBlieHUsT B MHTEpEcax HEOMPEACNEHHOr0 Kpyra moTpedureneii, cyn NpUHHMAET
pelIeHue O BO3MENICHUU OOIECTBEHHOMY OOBEIMHEHHUIO TMOTpeOuTeneld (MX acCOoIMAaIlvH,
CO03Y), OpraHaM MECTHOTO CaMOYITPABIICHHUS BCEX TOHECEHHBIX 10 JIeTy CyNeOHBIX U3IEPKEK, a
Tak)K€ WHBIX BO3HHUKIIMX J0 OOpaiieHuss B CyJ U CBS3aHHBIX C PACCMOTPEHUEM Jela
HEOOXOJUMBIX PAcXOJ0B, B TOM YHCIIE PAacXOJOB Ha MPOBEICHUE HE3aBHCHUMOUN SKCIIEPTHU3HI B
Clly4ae BBISBJICHUS B pe3yJbTaTe MPOBEACHHUS TaKOH AKCIEPTHU3bl HAPYIIEHUS 00s3aTENbHBIX
TpeGoBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent
Poccuiickoit @eneparuu
Bb.EJIBIITMH
Mocxkga, [fTom CoBeToB Poccun
7 dheBpanst 1992 rona
N 2300-1
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